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in EUR million

Revenues of all group entities   

(cumulative)     

Revenues (fully consolidated)

– of which in Germany

– of which international

 

Equity and capital contributions

Equity ratio

Investments

  

Workplaces at year’s end

– of which in Germany

– of which international

– of which apprentices and trainees

1,813

926

887

1,221

65.8%

198

13,092

6,826

6,266

209

3,416

2,575

998

1,577

1,116

66.4%

225

13,846

7,367

6,479

227

2,566

1,830

783

1,047

1,277

61.7%

195

14,492

7,740

6,752

191

Key figures of the  
Gauselmann Group 

20202019 2021

2,526

The 2020 and 2021 financial years were significantly 
impacted by the effects of the coronavirus pandemic.

Our company is rooted in games. That has been one of 

my favourite “dreams” since my childhood.

                                                Paul Gauselmann
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We are an internationally successful family-owned company, com-
mitted to providing leisure-time entertainment and the best in ga-
ming fun with small stakes and prizes, true to our motto “MERKUR 
– Enjoy the game”.

Our core competences – (gaming) content, technology and opera-
ting – enable us to offer top-quality games at all permitted loca-
tions and at any time based on the respective legislative frame-
work.

Alongside our products, our employees play a major role in ensuring 
that our entire offering sets the highest benchmarks.

With this portrait, we would like to show you what it means to con-
sistently align our entrepreneurial activities with the enjoyment of 
gaming.

Our 
success

MERKUR – Enjoy the game 

Gaming for fun is also fun for life, because people who play are to-
tally at one with themselves, immersed in the moment and absor-
bed in their activity. What would life be without games – of wha-
tever kind? It would be less imaginative, less creative, less socially 
integrated. The Gauselmann Group has committed to providing 
gaming fun. Our passion is to offer adult players leisure-time en-
tertainment – in the form of gaming for fun with stakes and pri-
zes. Our MERKUR umbrella brand symbolises this and provides this 
gaming enjoyment in arcades, casinos, sports betting shops and 
online gaming platforms. In addition to the fun of gaming, other 
values also characterise the DNA of the Gauselmann Group, inclu-
ding passion and the constant striving to innovate. At the same 
time, we set great store by professionalism and reliability, because 
as a trustworthy partner we are keen to ensure that fun does not 
turn into a serious problem and that gaming never loses its enter-
tainment value. The latest insights into prevention and consumer 
protection continually flow into our product range. Only in this way 
can we fulfil the task prescribed by the legislator of channelling 
people’s natural instinct to play in an optimum way. In this way, we 
contribute to ensuring that gaming enjoyment and joie de vie are 
one and the same thing.
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The pandemic has shown how important sustainable economic 
activity and structural stability are for preserving businesses and 
jobs. The Gauselmann Group already set the foundations for this 
on 1 January 2016 when it established the Gauselmann Family 
Foundation. This was a milestone for the international corporate 
group, which was founded as a one-man business by armchair en-
trepreneur Paul Gauselmann in 1957 with equity capital of 2,000 
D-Marks and a crossed bill of exchange for 100,000 D-Marks. The 
idea was to guarantee the Group’s continued existence as a unit 
also for the coming generations.

Under the umbrella of the Gauselmann Family Foundation, the 
family of entrepreneurs has paved the way for the Gauselmann 
Group’s long-term cohesion and stable future as an employer and 
driving force for the economy. As sole shareholder of the four fa-
mily lines of the founder, the next generation of the Gauselmann 
Family Foundation will from now on make all fundamental and 
strategic management decisions needed to ensure the group’s 
long-term commercial success.

Transferring the shares of the founding shareholder of the Gausel-
mann Group and of his family into the Family Foundation precludes 
the risk of the group becoming fragmented, for example if one co-
owner were to sell their shares at any future point in time. The fu-
ture of the corporate group is thus safeguarded for the long term.

The Gauselmann  
Family Foundation 

Company management 

Central holding company
www.gauselmann.de

Gauselmann Family Foundation

Holding company of the Gauselmann Group 

The establishment of the foundation also protects the company 
against unforeseeable inheritance tax burdens. The tax charge is 
due every 30 years, allowing the company to prepare for this signi-
ficantly better. This means that short-term financial burdens from 
this side can be ruled out – and goes a long way to securing the 
more than 14,000 jobs across the group.
 
This Family Foundation will benefit not only the companies within 
the Gauselmann Group and their employees, but also numerous 
cultural and social projects in the region surrounding the compa-
ny’s headquarters. Furthermore, the “Paul and Karin Gauselmann 
Foundation” is also a beneficiary of the annual distribution.

Advisory Board (from left): Sonja, Armin, Karin, Karsten, Paul, 
Michael and Janika Gauselmann

Foundation Board of Directors: Company founder Paul Gauselmann 
with son Armin and Manfred Stoffers (right), who is the Management 
Board member responsible for Marketing, Communications and  
Political Affairs at Gauselmann AG.
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Every story has a beginning and that 
of the Gauselmann Group dates 
back to spring 1957. This is when 
Paul Gauselmann started up a side-
line operating 17 Bergmann jukebo-
xes built by Harting in Espelkamp in 
his spare time. With practically no 
equity capital to his name, crossed 
bills of exchange with a maturity of 
24 months and a value of 100,000 
D-Marks put a monetary figure on 
the not inconsiderable risk.

Then, in October 1964, Paul Gauselmann ventured into full self-em-
ployment. The company was doing well; it already had 15 employees 
and had installed 300 slot machines in the pub and restaurant sec-
tor. Jukeboxes continued to set the entrepreneurial tone. At this 
time, Paul Gauselmann had also already started industry produc-
tion: he bought up second-hand American jukeboxes and reinstal-
led the overhauled technology into a new housing (dubbed The New 
Dress). Paul Gauselmann also invented a key safe 
for slot machines, which is still around today.

Paul Gauselmann’s brothers, Eugen and Willi, joined the young  
gaming machine company. The single company became Gebrüder 
Gauselmann GmbH.

1962

1957

1964

Milestones
Paul Gauselmann became a board member of the German AWP As-
sociation “Deutscher Automaten-Verband” (DAV) in North Rhine-
Westphalia. He was appointed as its chairman in 1971 and at the 
same time was made Vice President of the German Vending Machi-
ne Operators’ Association (“Zentralverband der Organisationen des 
Automaten-Ausstell-Gewerbes” – ZOA).

In 1970, Paul Gauselmann founded Gauselmann Großhandel, follo-
wed in 1972 by adp Gauselmann GmbH. adp is short for “aus der 
Praxis”, which translates roughly as ‘from the field’.

His brothers Willi in Espelkamp and Eugen in Beckum continued to 
operate the installations in bars and restaurants.

1974 marked the foundation of Spielothek automaten-freizeitcen-
ter GmbH and the opening of the first proprietary arcade in Del-
menhorst. The quality concept in terms of equipment and design, 
along with qualified staff, set new standards – and the name “Spie-
lothek” became a synonym for the modern arcade. Over the years, 
Merkur Spielothek grew to become Germany’s leading arcade chain.

1970

1966

1974
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Shortly before Christmas 1976 the Physikalisch Technische Bundes-
anstalt (PTB) granted the gaming licence for the first proprietary 
slot machine ‘made by Gauselmann’: the MERKUR B. Four years and 
millions of D-Marks were spent on developing the device.

The laughing Merkur sun is the games makers’ universal good-luck 
symbol and logo. The first MERKUR sun was drawn by artist and 
friend of Paul Gauselmann, Werner Ganteföhr, in 1976 – a Mercury 
year according to the 100-year calendar. In the intervening years, 
the design has undergone a number of slight modifications, each 
time letting the MERKUR sun shine brighter.

1976

“A dot here, a dot there, a comma and a line – the friendly face 
of the moon so fine. Add a circle and a pointed crown, and the 
Merkur sun does shine.”
                  freely translated after Werner Ganteföhr (1933 to 2013)

A year later, in 1977, the foundation 
stone was laid for the present pro-
duction site in Lübbecke. Gaming 
customers took to this game ex-
ceptionally well and it immediately 
achieved cash results that were 50 
to 100 per cent better than the 
previous machines of the then mar-
ket leaders of the day.

Milestones

With the acquisition of the import company NOVA in 1980, the Gau-
selmann Group made an important contribution to the spread of 
a new entertainment culture: video games as slot games, with the 
star character Pac Man. With its excellent contacts to manufactu-
rers in the US and Japan, NOVA also soon became the central import 
firm for the whole of Europe. As well as video games, the pinball cult 
reached new heights of popularity as a result of NOVA’s importing 
and Europe-wide marketing activities.

1983 was a watershed year for the 
Gauselmann Group: The Merkur Disc 
was the first AWP machine to fea-
ture discs in place of reels, and with 
over 40,000 units sold it is to this day 
still the top-selling AWP machine on 
the German market. Thanks to this 
success, the Gauselmann Group be-
came market leader as a manufactu-
rer of gaming machines in Germany 
in 1985, holding a more than 50 per 
cent of market share.

1980

1983
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Milestones

More than 20 years ahead of the first monitor-based multigamers, 
Gauselmann launched the “Kreuz As” (Ace of Clubs) AWP machine 
featuring a monitor. Just a year later, in 1986, Paul Gauselmann 
invented card flipping technology, which he combined with motifs 
from the card game Skat to produce the product innovation Grand 
Hand.

Since the early 1990s, the Gauselmann Group has also become 
firmly established on international markets and has built a name 
for itself with its games and technology ‘made in Germany’. With the 
ATRONIC subsidiary, managed by Michael Gauselmann, Germany’s 
market leader in the gaming sector made its debut on the inter-
national casino stage.

1986

1993

In 1998, ATRONIC was the first and only 
European company to be granted a  
manufacturing licence for the US state 
of Nevada, opening the doors for its  
innovative products to the largest casi-
no market.

At around the turn of the millennium, the decision was taken to de-
velop new business segments. One of these was the sports betting 
market, which was developing fast despite the lack of a regulatory 
framework. In this uncharted territory, the Gauselmann Group ini-
tially recruited expertise in 2005 by acquiring a controlling interest 
in Austrian betting specialist Cashpoint, before establishing its own 
presence as a betting provider in the only German state with a fully 
approved licensing regime in 2014.

2005

1998
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Milestones

The addition to the portfolio of the British arcade chain Praesepe in 
2012, that now trades under the name MERKUR Casino UK, was the 
biggest acquisition in the company’s history to date. From that time 
on, the Gauselmann Group gained not only 1, 500 new employees 
but also 170 arcades and bingo clubs.

The Gauselmann Group set the course for the future in the on-
line gaming segment in 2008 with the acquisition of edict eGaming 
GmbH, an experienced specialist for online gaming platforms. The 
Hamburg-based company focuses on the development and global 
marketing of games for the online sector, as well as the correspon-
ding system solutions.

In the same year, the Gauselmann Group acquired a 50 per cent 
controlling share in Blueprint Gaming, a multi-platform developer 
of digital games. Since 2012, the Gauselmann Group has been the 
sole shareholder of Blueprint Gaming, with headquarters in Newark, 
United Kingdom.

2012

2008

Since the end of 2016, the Gauselmann Group has operated casinos 
on the high seas under the brand name CASINO MERKUR MARE. Ini-
tially, it ran four casinos on cruise ships of the Pullmantur Cruises 
cruise line

2017 was a big jubilee year. The Gauselmann Group celebrated its 
60-year anniversary with a three-day festival of superlatives and 
20,000 guests, including customers, staff and the local population.

2014

2016

2017

In collaboration with Grand Ca-
sino Baden Schweiz, the Gausel-
mann Group participated in and 
won the tender for the licence to 
operate casinos in the state of Sa-
xony-Anhalt. The first Merkur Spielbank opened its doors in Leuna-
Günthersdorf in 2014, followed in 2016 by the opening of a second 
venue in Magdeburg. In addition, as a 40 per cent shareholder in the 
largest German arcade in Berlin, the Gauselmann Group has been 
actively involved since the start of 2016 in the development of the 
four licensed venues in the German capital as well as in the arcades 
in Mainz, Trier and Bad Ems.
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Milestones

The subsidiary GeWeTe, one of the leading providers of cash hand-
ling systems, celebrated its 25th anniversary with 400 guests.

As the official partner of the sporting city of Düsseldorf, the Gausel-
mann Group acquired the naming rights and the outdoor branding 
of the multifunctional arena on the Düsseldorf exhibition grounds 
for the next ten years.

In addition, adp Gauselmann GmbH, as the leading manufacturer 
of amusement machines with cash prize opportunities in Germa-
ny, responded to the new Gaming Ordinance and Technical Directive 
“TR 5.0” and reliably supplied more than 130,000 new devices and 
conversion kits.

Company founder Paul Gauselmann celebrated his 85th birthday 
and made his mark in the fight against climate change. He donated 
85,000 trees to be planted in subsequent years to help afforesta-
tion and the environment.

After stepping down following 38 years as its Chairman, Paul Gau-
selmann was elected honorary President for life by members of the 
German Amusement and Vending Machine Industry Association 
(“Verband der Deutschen Automatenindustrie e.V.” – VDAI). The vi-
sionary’s work to date in the association was duly celebrated on 8 
November 2019 at Schloss Benkhausen.

2018

2019

2020

2021

In the international market, the Gauselmann Group extended its 
reach further. The subsidiaries Blueprint Gaming (which almost 
doubled its revenues) Blueprint Operations, Regal Gaming & Leisu-
re (pub segment) and Merkur Engineering profited especially from 
the cooperation with the British subsidiary Gauselmann UK and Ro-
adchef, one of the leading motorway service area operators in the 
United Kingdom. These secured 500 new installations of Category C 
and Category B3 machines for the group.

Bede Gaming has been majority-owned by the Gauselmann Group 
since March 2020 and operates as a stand-alone business unit wit-
hin the Group. Bede Gaming is a leader in the development and pro-
vision of online gaming platforms for lottery, casino, sports betting 
and bingo operators.

On 9 October 2020, the Gauselmann subsidiary Cashpoint was the 
first company to be awarded the state licence for hosting sports 
betting in Germany, which up to that point had been merely tolera-
ted under European law. The corporate group can thus act as both 
an online and land-based betting provider under the State Treaty 
on the New Regulation of Gambling (“Glücksspielneuregulierungs-
staatsvertrag”, GlüStV 2021), which came into force as of 1 July 
2021.

Following very intensive preparatory work, the Gauselmann Group 
was awarded the contract in the tender procedure for the North 
Rhine-Westphalian casinos with locations in Aachen, Bad Oeynhau-
sen, Dortmund-Hohensyburg and Duisburg as well as the possibili-
ty of opening two further casinos in North Rhine-Westphalia. The 
company plans to open the first of these in Monheim am Rhein at 
the end of 2022.18 19 



- International - 

SUNSHINE
G A M E S

International

Development 
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International
Distribution 
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USA

Distribution 
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Games United 
Kingdom

Distribution 
United Kingdom

Sports betting solutions 
Internationall

GAMING
Netherlands

MERKUR business segment (B2B) 

The MERKUR business segment consolidates the development, pro-
duction and sales of games and gaming machines in Germany and 
abroad, as well as the development and marketing of online casino 
solutions and online games. In addition, the cash and ticketing acti-
vities of the Gauselmann Group, its financial services, as well as the 
development of proprietary sports betting offerings are also inclu-
ded in this business segment. The MERKUR Group employed a staff 
of more than 3,000 in 2021.
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Distribution 
Poland

GAMING
Poland

Distribution 
Romania

GAMING
Romania
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Development 
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Austria
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United Kingdom

G A M I N G
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Sales and distribution

In Germany, all products of the Gauselmann Group are sold via 
the wholesale organisations. These include Gauselmann Großhan-
del (that has ten branches throughout Germany), the subsidiary 
Schneider Automaten (that has eight branches) and a number of 
partner firms. On international markets, the products are sold un-
der the brand name MERKUR GAMING, with national subsidiaries in 
the Netherlands, Romania, Serbia, Poland, South Africa, Peru, Me-
xico, Argentina and Columbia as well as via the Spanish sales com-
pany MERKUR DOSNIHA S.L. In the UK, the group’s most important 
foreign market, the Blueprint Gaming Group is responsible for sales 
activities.
The German wholesale subsidiaries organise regular in-house exhi-
bitions to inform customers about the new products and services 
of adp MERKUR GmbH. In addition – after the enforced interrup-
tion due to the coronavirus pandemic in the previous year – we were 
once again able to hold the important industry summit sales event 
in the Düsseldorf MERKUR SPIEL-ARENA in 2021. This was an ideal 
opportunity to present the company’s latest multigamer, ZONIC, 
and the MULTI PLAY feature, among other innovations. The compa-
ny also once again attended international trade fairs in 2021, that 
had largely been cancelled in 2020 due to the pandemic.

Service

Research and development
The development of innovative games and housings as well as appli-
cations and system solutions for the company’s diverse land-based 
and online markets are the basis for the success of the Gauselmann 
Group. More than 1,000 employees therefore focus on making this 
happen across 26 development locations worldwide. The heart and 
link between the international development sites is located in Lüb-
becke in Eastern Westphalia at adp MERKUR GmbH, which develops 
almost all basic technologies for the group. The joint objective is to 
identify global and national trends as well as market and customer 
demands and to translate these into relevant products while taking 
into account the general legal and social framework.

Production

Nearly all products – irrespective of whether destined for the na-
tional or international markets – are manufactured at the compa-
ny’s production plant in Lübbecke to the internationally applicable 
DIN EN ISO 9001:2015 standard. Other production sites are located 
in Mechernich and Magstadt, the headquarters of our GeWeTe and 
HESS subsidiaries. Customers all 
over the world thus benefit from 
top quality products ‘made in Ger-
many’.

adp MERKUR GmbH has been 
awarded the globally recognised 
certificates DIN EN ISO 14001:2015 
and DIN EN ISO 45001:2018 for its 
environmental management and 
for its management system for 
occupational health and safety.
These confirm the high standards 
that the company places on itself, 
especially in the area of produc-
tion.

MERKUR business segment
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The motivated and qualified staff of MERKUR SERVICE support cus-
tomers in successfully operating the national products – whether 
that be in field service, in the customer service call centre or in the 
workshops. This service is supplemented with modern service tools 
such as remote maintenance (also in combination with the free&ea-
sy contract service), a customer portal, the MERKUR HELPER ser-
vice app, as well as a broad range of in-person and online training 
courses and spare parts supply within 24 hours, including extended 
warranty options and the MERKUR Servicebox for stocking replace-
ment parts. With the implementation of the new State Treaty on 
Gambling in 2021, the support service for gaming arcade certifica-
tion again grew in importance.

Money management systems

With its globally operating GeWeTe Geldwechsel- und Sicherheits-
technik GmbH and HESS Cash Systems GmbH subsidiaries, the Gau-
selmann Group has been successful for many years in the area of 
money management systems. Both companies have been certified 
for their quality management systems in accordance with the inter-
national DIN EN ISO 9001 standard.

GeWeTe has been developing, manufacturing and selling pay stati-
ons, money-changing machines and payment systems for almost 
30 years. In addition to gaming arcades, casinos and sports betting 
shops, the technical solutions from the company based in Mecher-
nich, North Rhine-Westphalia, can also be found in the retail sector. 
GeWeTe products are characterised by their first-class quality, their 
durability, modern design and their bespoke configuration possibi-
lities.

Founded in 1885, the HESS Group with headquarters in Magstadt 
and subsidiaries in Austria and Switzerland specialises in the de-
velopment, production and distribution of money-processing 
system solutions centred around automated cash and payment 
handling for banks, public institutions, energy suppliers and retail 
companies. HESS offers its customers integrated solutions compri-
sing hardware, software and service from a single source.
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MERKUR business segment

MERKUR eSOLUTIONS
In addition to land-based slot business, the Gauselmann Group has 
been active in international licensed and regulated online gaming 
markets worldwide since 2008. The link between these two business 
areas is established by the B2B online segment MERKUR eSOLUTI-
ONS – offering a wide range of bespoke product solutions from a 
single source.

For example, the Gauselmann portfolio company Bede Gaming pro-
vides a high-performance platform for operators of online gaming 
offerings, while the online games originate from the international 
game design studios of the Eastern Westphalian corporate group. 
The games are produced by the subsidiary edict eGaming and are 
licensed for the various jurisdictions and made available for online 
gaming providers. As the payment service provider of the Gausel-
mann Group, Euro Payment Group (EPG) offers an innovative e-mo-
ney payment option for online gaming with its ‘paylado’ e-wallet.

A bricks-and-mortar network of machines allows players to con-
vert their cash into e-money that they can use online in the form of 
paylado credit. In Germany, players can register for the company’s 
proprietary MERKUR SPIEL online gaming offering at land-based 
MERKUR eSOLUTIONS terminals, and set up a user account directly 
in the gaming arcade, in pubs and restaurants or in sports betting 
shops.

Financial services
As an interface between payment providers and online retailers, 
EPG offers globally secure, accredited and customisable online pay-
ment options in the field of e-commerce. In this context, EPG uses a 
certified payment gateway that was developed in-house. On behalf 
of its customers, the company coordinates and authenticates all 
processes related to the interfacing of payment methods and the 
processing of payment transactions.

EPG developed the paylado e-wallet based on the licence as a Euro-
pean financial and e-money institution held by its subsidiary in Mal-
ta. In addition to online gaming, paylado is also used in the sports 
betting segment.
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Sports betting solutions

The Gauselmann Group has been active nationally and internationally 
as a provider and broker of sports betting since 2015. This segment 
includes the ‘product house’ CASHPOINT Solutions in Vienna and the 
sales organisations in the core markets of Germany (XTiP brand), Aus-
tria and Denmark (CASHPOINT) as well as Belgium (Betcenter). In ad-
dition, the company is responsible for the product house CASHPOINT 
Solutions, that develops and provides land-based and online complete 
solutions for the sales organisations. All development processes of the 
sports betting business converge at adp MERKUR GmbH. The betting 
terminals of the MERKUR Bet Book family for all of the group’s sports 
betting brands are also developed and produced here.

Online casino solutions and 
games

The concepts of the online games made by Gauselmann are created 
in the Group’s international game design studios. They are develo-
ped, on the one hand, at adp MERKUR GmbH with the support of 
MERKUR GAMING India, one of the largest development locations of 
the corporate group, and, on the other hand, at the British subsidia-
ry Blueprint Gaming Limited. Marketing of the games is handled by 
the sales teams at edict and Blueprint Gaming.

The development for the online games of adp MERKUR GmbH is 
certified to ISO/IEC 27001:2013. With this certification, SGS-TÜV 
Saar certifies the implementation, execution and constant further 
development of an effective information security management 
system as well as the efficient handling of possible risks in the com-
pany.

With the equity investment in Bede Gaming in 2020, the Gausel-
mann Group gained a technology expert that specialises in the 
development and provision of online gaming platforms for lottery, 
casino, sports bingo and sports betting operators.

MERKUR business segment
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The Gaming Operations business segment subsumes all activities as 
an operator of arcades and casinos in Germany and abroad, and also 
as a provider of sports betting and online gaming in licensed mar-
kets for end-use consumers (B2C).

Arcades
With the opening of the first proprietary arcade in Delmenhorst in 
1974, a concept was born that is still just as successful today – and 
sets standards. The four success factors ‘unique atmosphere’, ‘in-
novative products and games’, ‘best service’ and ‘qualified person-
nel’ have secured MERKUR CASINO GmbH’s position as an industry 
frontrunner, both in Germany and internationally.

Today, the Gauselmann Group operates approximately 800 bran-
ches in the whole of Europe. MERKUR CASINO stands for high quali-
ty standards as well as first-class service and is valued as a trusted 
employer. Numerous awards also testify to this: for example, the 
business magazine FOCUS-MONEY once again selected the Gausel-
mann subsidiary in its ranking of Germany’s ‘most 
popular gaming arcades’. It received top marks in the 
individual categories of Professionalism, Choice of 
Games, Service, Staff and Atmosphere. MERKUR CA-
SINO was named Top National Employer 2021 by FO-
CUS-BUSINESS magazine, ranking it among the most 
popular1,000 employers from 40 business sectors 
based in Germany.

GAMING OPERATIONS Business segment (B2C) - National - 

- International - 

- Online - 

Arcades 
Germany

Arcades Ger-
many 

Subsidiary

Casinos 
Germany

Sports betting 
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casinos on cruise 
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Virtual 
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Social Casino
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Belgium

Arcades Serbia
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Arcades

Besides the Gauselmann Group’s leading role in the domestic mar-
ket, its presence in other European countries is becoming increa-
singly important. In the international arcade segment, the company 
is successful with MERKUR CASINO International GmbH. There also, 
the factors that are the key pillars of success are ‘unique atmo-
sphere’, ‘innovative products and games’, ‘best service’ and ‘quali-
fied personnel’. With a portfolio of over 380 locations in the Net-
herlands, the UK, Spain, the Czech Republic, Serbia, Croatia and 
Bulgaria, the Gauselmann Group is one of Europe’s biggest arcade 
operators.

Further focuses of MERKUR CASINO GmbH are installations in the 
gastronomy segment and arcade management. For installations in 
bars and restaurants, the MERKUR CASINO portfolio is rounded out 
by the companies E. Duske GmbH & Co. KG, GAP Projektentwicklungs 
GmbH, Gustav Lauser GmbH, msp Münzspielpartner GmbH & Co. KG 
und M. Hartmann-Automaten GmbH. The activities of these com-
panies involve installing gaming and amusement machines in pubs, 
restaurants and snack bars as well as the foodservice industry, with 
a focus on installing gaming machines in eating establishments 
along motorways. The area of arcade management offers vending 
machine operators various services for further development and 
market establishment.

GAMING OPERATIONS business segment

Casinos

Following a Europe-wide call for tenders for the casino franchise 
for the German state of Saxony-Anhalt in 2012, a new chapter was 
written in the Gauselmann Group’s success story of over 60 years. 
The Gauselmann Group, together with Stadtcasino Baden AG as a 
strong partner at its side, founded the joint venture MERKUR SPIEL-
BANKEN Sachsen-Anhalt and put in a bid for the operating fran-
chise.

In May 2013, MERKUR SPIELBANKEN was awarded the contract for 
the operation of up to six casinos in Saxony-Anhalt with a term of 
15 years. The first location, MERKUR SPIELBANK Leuna-Günthers-
dorf, opened its doors as early as December 2014. Based on the very 
positive developments in what is a relatively new business segment 
for the corporate group, a second location was opened in Mag-
deburg, the state capital of Saxony-Anhalt, in 2016 followed by a 
third in Halle (Saale) at the beginning of 2019. The successful mix of 
modern slot machines and casino ‘classics’ (roulette, blackjack and 
poker), an exceptional and player-oriented service concept, as well 
as an exclusive atmosphere, impressed players and has also set new 
standards for the entire casino sector in Germany.
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Motivated by ongoing success, the Gauselmann Group tapped into 
additional future markets in the casino sector. Since 2016, the com-
pany has held a 40 percent stake in Spielbank Berlin and its four lo-
cations and since 2019 has also held a stake in the Mainz, Trier and 
Bad Ems casino locations in Rhineland Palatinate. A very special 
milestone was achieved in 2021 when, after tough and intensive 
preparations, the Gauselmann Group won the bid in the tendering 
procedure to take over the casino operations of the former WEST-
SPIEL Group in North Rhine-Westphalia, thus enabling it to add the 
locations in Aachen, Bad Oeyenhausen, Dortmund-Hohensyburg, 
Duisburg and in future Monheim am Rhein to its casino repertoire. 
Overall, the Gauselmann Group currently operates 14 casinos in 
Germany. 

GAMING OPERATIONS business segment

Besides having a modern choice of games and player-
oriented service, MERKUR casinos stand out due to their 
top-class atmosphere.

Innovative offer on the high seas: a glimpse into 
MERKUR CASINO MARE on “Mein Schiff 3”.
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The opening of the first MERKUR live casino in the Czech Republic in 
2018 also marked the company’s entry into the international mar-
ket. The Group in the meantime operates 14 casinos in the Czech 
Republic and, since 2021, an international live casino in Bulgaria.

Several international ship casinos have also been operating under 
the name MERKUR CASINO MARE since 2016. The successful part-
nership with the cruise ship company TUI Cruises meant that exclu-
sive casino feeling can be offered on the “Mein Schiff 1” “Mein Schiff 
2” and “Mein Schiff 3” passenger ships with a combination of classic 
and slot machine games.
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GAMING OPERATIONS business segment

Sports betting and online gaming

MERKUR SPORTWETTEN GmbH. In 2020, CASHPOINT became the 
first company to obtain a licence to organise sports betting with 
the brands XTiP and MERKUR SPORTS in the whole of Germany, for 
both the online and land-based segments.

The land-based offering comprises company-owned betting agen-
cies, as well as a franchise system for betting shops, points of sale 
and shop-in-shop systems. In addition, bets can also be placed on-
line and mobile via an app. A personalised customer card that can 
be used on all platforms allows customers to access all sports bet-
ting content and services uniformly and conveniently.

The Gauselmann Group is also active in the German online gaming 
market: in October 2020, the existing sports betting offering was 
expanded to include virtual slot games under the brand MERKUR 
SPIEL. The rules defined in the new State Treaty on Gambling apply 
in this regard.

The group has been offering a social casino under MERKUR24 since 
2016 in which MERKUR games in particular can be played with no 
stakes and no monetary prizes. The social casino can currently be 
accessed by customers from Germany as the main market, but also 
in many other language variants from various other countries.
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As a manufacturer of gaming machines and an opera-
tor of numerous arcades, casinos and sports betting 
shops, the Gauselmann Group is resolutely dedicated 
to responsible gaming. With this in mind, the Central 
Prevention department was established more than ten 
years ago. 

This manages all measures, advises the management in relation to 
issues related to youth and player protection and has been con-
tinuously expanded over the past few years due to growing chal-
lenges. 

The Gauselmann Group relies on top quality in all areas and that 
is why it has firmly embedded the issue of youth and player pro-
tection into the company philosophy. In this context, prevention 
work has been substantially developed and stepped up over the 
past number of years – with positive effects for the entire sector. 
The Central Prevention department is also involved in a number 
of committees and associations and thus promotes the continu-
ous further development of the measures. For example, MERKUR 
SPIELBANKEN Sachsen-Anhalt was the first casino organisation in 
Europe to be accredited by the Global Gambling Guidance Group 
(G4) for its responsible gaming measures back in 2015. It was suc-
cessfully re-certified in 2021.
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The prevention work focuses on social concepts and the associated 
tasks and reporting duties. These concepts are updated annual-
ly and adapted to the latest findings and requirements. The most 
important starting point for prevention work is a comprehensi-
ve information policy. This ensures that there is always someone 
on hand who is competent to answer questions about youth and 
player protection and provide targeted help where needed. Those 
affected and their families can avail themselves of this assistance 
at any time. 

The Gauselmann Group receives scientific support from an inter-
nationally recognised team of experts. The Responsible Gaming 
Commission established in 2011 optimises prevention measures 
and incorporates the latest research. 

The employees in the arcades also regularly receive 
comprehensive training on prevention.

Wir übernehmen Verantwortung! 
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Central Prevention department

The external experts on the Responsible Gaming Commission (from 
left): Dr Wolfgang Kursawe (Drogenhilfe Köln gGmbH – Drug Re-
habilitation Centre Cologne), Roman Neßhold (Institut Glücksspiel 
& Abhängigkeit – Institute of Gambling and Addiction, Austria), 
Pieter Remmers (Director Assissa Consultancy Europe, Netherlands), 
Prof. Jörg Häfeli Stäger (Hochschule Luzern – Lucerne University of 
Applied Sciences).
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The Gauselmann Group and the MERKUR brand enjoy an outstan-
ding reputation – and that is primarily due to its more than 14,000 
employees. With their know-how and commitment, they contribu-
te on a daily basis to achieving our corporate goals in the best pos-
sible way. The employees are the company’s most important re-
source, as has been emphasised repeatedly by Armin Gauselmann, 
who is the Management Board member with responsibility for HR 
and is also the Vice-Chairman of the Management Board.

Great importance has traditionally been attached to training. 
Nearly 200 apprentices and students on dual study courses are 
currently receiving training in the company in 21 different occupa-
tions. Apart from traditional administrative and commercial/tech-
nical professions, the Gauselmann Group also offers dual courses 
of study and the three-year vocational training course leading to 
the qualification of coin-op specialist. Company founder Paul Gau-
selmann himself was one of the key initiators who campaigned for 
the conceptual design and introduction of this apprenticeship pro-
fession that is offered exclusively in the coin-op industry.

Supporting the next generation and helping young people to start 
their careers has been part of the Gauselmann Group’s philosophy 
for decades. 

Human Resources department

Gauselmann Inside

This also includes the goal of offering all trainees and apprentices 
employment within the company after they have completed their 
training. As the largest private employer in the Minden-Lübbecke 
district, the Gauselmann Group also reaches out to students from 
the region at an early stage and organises workshops that provide 
practical tips and useful information concerning choice of career 
and application.

Besides training, staff development is the second supporting pillar 
in the Gauselmann Group’s HR plan. This not only increases emp-
loyee satisfaction but also ensures a close connection to the com-
pany. This starts already with the apprentices: Even junior staff 
can already choose between numerous professional development 
opportunities and additional qualifications.
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Human Resources department

38

We also consistently focus on further training for our employees in 
the branches. In the first few weeks of their employment, new em-
ployees are familiarised with the options that the company offers 
them. New career goals are specifically supported with in-house 
training courses – for example to become a casino service specialist 
(IHK-approved) or a branch technology trainer. Professional de-
velopment is also a key element among specialists and managers. 
The Gauselmann Group offers them a comprehensive catalogue 
of seminars, ranging from long-term advanced training certified 
courses to individual coaching. 

The degree to which these opportunities are appreciated by the 
employees can also be seen in the high level of identification with 
the company. It is by no means uncommon for employees to cele-
brate 25, 30, 40 or more years of service with the company. In the 
meantime, more than 4,000 anniversaries have been marked. 

The Gauselmann Group also repeatedly receives accolades from 
external sources for its special merits in terms of employee ma-
nagement. According to an analysis by the Institute of Research 
& Data Aggregation, the Gauselmann Group ranks among the top 
one per cent of German employers and was therefore awarded the 

Gauselmann Inside

38

The Gauselmann Group currently employs almost 200 apprentices and 
students on dual study courses in 20 different occupations.

Leading Employer Award 2021. The BEST PLACE TO LEARN accolade 
and the awarding of the FAIR COMPANY quality seal by the Han-
delsblatt publishing group further testify to the fact that the Gau-
selmann Group offers its employees an appreciative, secure and 
attractive working environment. In addition, the MERKUR CASINO 
subsidiary was named a Top National Employer by FOCUS-BUSI-
NESS magazine for the seventh time in succession, making it one of 
the most popular 1,000 employers in Germany.
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Activity and team spirit are important values within the group. The 
company sports association “Betriebssportgemeinschaft MERKUR 
Gauselmann e.V.” (BSG), which has received support from the ent-
repreneurial family for over 30 years, is also testimony to this. With 
more than 1,000 members in around 20 sporting disciplines, this is 
the largest company sports association in the region and also one 
of the largest company sports associations in North Rhine-West-
phalia. Athletes from the various disciplines have frequently shone 
in numerous competitions and tournaments, for example, with the 
footballers winning the world championship in five-a-side during 
2018.

Betriebssportgemeinschaft 
MERKUR Gauselmann e.  V.

Gauselmann Inside

The footballers of the company sports association have 
already celebrated numerous successes.

The sailing crew secured sixth place in the German Company 
Cup in 2020.
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The extensive further training programme is complemented by 
numerous health promotion measures – primarily at the main lo-
cations of Espelkamp and Lübbecke. These range from massages 
at the workplace, flu jabs, skin screening nutritional advice, check-
ups or physiotherapy, all underscoring the entrepreneurial family’s 
commitment to the health and well-being of the workforce. A neu-
roathletics programme has even been launched at the Espelkamp 
location. Once a week the trainers show videos with short exercises 
that have been specially developed for the workplace.

Especially the way in which the company has handled the pande-
mic underscores once again the importance that the Gauselmann 
Group attaches to the health of its workforce. For example, all 
employees across the group were offered a vaccination program-
me. Staff and their family members were able to get vaccinated 
quickly and easily during working hours. In order to better assess 
the effectiveness of the vaccination over the medium term, some 
employees were also given an antibody test. 
 

Occupational health 
management

Gauselmann Inside

Here goes: Verena Somna gives Gauselmann employee 
Tizian Weißhuhn his BioNTech/Pfizer jab.

MERKUR Seniors Club
Under the motto ‘Once Gauselmann – always Gauselmann’, many 
former colleagues stay in touch with the company even after 
they’ve retired. To this end, the MERKUR Seniors Club was founded 
in 1998 on the initiative of Paul Gauselmann and has seen steady 
growth ever since. The Club allows the around 160 active members 
to keep in touch with each other, take a trip down memory lane and 
enjoy regular get-togethers.

Because of the pandemic, only a few outings and joint activities 
could take place in the recent past, but contact was maintained 
through personal messages and presentations. However, the mem-
bers came together in the “Alte Gießerei” (Old Forge) for the annual 
highlight – the Seniors’ Annual Meeting, at which chairman Wilhelm 
Büscher again presented numerous honours. Company founder 
and Chairman of the Management Board Paul Gauselmann takes 
this opportunity to personally update those present on events and 
developments within the group, underscoring the high standing 
the MERKUR seniors enjoy within the group. 
 

While Paul Gauselmann always takes this opportunity to 
personally inform the members of the MERKUR Seniors Club 
about the latest developments in the company, Chairman 
Wilhelm Büscher traditionally honours the founding members 
with a rose.
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Social commitment to the Altkreis Lübbecke district as well as to 
the whole region is a matter close to the hearts of the entire Gau-
selmann family, especially Paul and Armin Gauselmann. The deep 
personal ties with the people and the Eastern Westphalia home re-
gion is manifested in support for clubs, charitable institutions and 
local preventive health care initiatives. Investments in the preser-
vation and restoration of local buildings and monuments is another 
way in which the Gauselmann family gives something back to the 
region and shares its corporate success with the local population. 

Commitment to the home 
region 

Social commitment

Of particular note in this regard is the over 500-year old Schloss 
Benkhausen estate with its eleven buildings. This was extensively 
renovated and today serves as a training centre.

The family of entrepreneurs also actively promotes local sports. For 
example, the company sports association “Betriebssportgemein-
schaft MERKUR Gauselmann e.V.” with some 1,000 members recei-
ves support. In addition, many local sports associations and initiati-
ves benefit from donations from the Gauselmann Group. Year after 
year, the available financial support makes it possible to realise a 
wide variety of sporting projects, organise tournaments and buy 
sports equipment. The focus is primarily on promoting youth work.

Local professional sport has also received continuous sponsorship 
over the years. The Gauselmann Group is main sponsor of the TuS 
N-Lübbecke team taking part in the first national handball league, 
of the FC Preußen Espelkamp regional football league team and of 
the Espelkamp-Mittwald e.V (TVE) tennis club, whose winning men’s 
Bundesliga teams in the 30s, 70s and 75s age categories have taken 
home the German Championship title several times. One top player 
from TVE even made world champion in the over-75s age group in 
2017. 

The Gauselmann Group has been the main sponsor of the FC 
Preußen Espelkamp regional league football team for decades. 

Paul Gauselmann (right) is not only involved in the  
TV Espelkamp-Mittwald tennis club as a sponsor,  
but also as an active team player.
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Also beyond the Altkreis Lübbecke district, numerous sports orga-
nisers, associations and individual athletes are sponsored by the 
sports-loving entrepreneur and his family. For example, Sebastian 
Dietz, Paralympics gold medallist in the discus and shot-put disci-
plines, is also benefiting from this commitment. The ‘games makers’ 
have also sponsored the world-class ATP-500 tennis tournament in 
Halle (Westphalia) for many years. 

This was expanded in 2020 with support for the new sponsorship 
concept for the OWL Arena (formerly Gerry Weber Stadium). Besi-
des sports sponsorship for the Bundesliga football club DSC Arminia 
Bielefeld, the Gauselmann Group, is also financially and ideologically 
involved together with other renowned companies in the so-called 

Commitment beyond 
the region 

The Gauselmann Group is the exclusive partner of the 
traditional ice hockey association Düsseldorfer EG.

Social commitment

Whether on site or on screens, sponsorship by the Gauselmann 
Group ranges from football to e-sports.

Eastern-Westphalia-Lippe (OWL) alliance that aims to promote the 
long-term continuity and re-establishment of the club.

With the acquisition of the naming rights to the Düsseldorf MERKUR 
SPIEL-ARENA in 2018 where, in addition to the home games of the 
tradition-steeped Fortuna Düsseldorf Bundesliga club, numerous 
concerts and other events take place, the extensive sponsorship of 
top sports clubs continues. Thus, the Gauselmann Group is a part-
ner of Fortuna Düsseldorf, of the traditional Düsseldorfer EG ice 
hockey club, of the record-holding table tennis champions Borussia 
Düsseldorf with Olympic champion Timo Boll, of the Bergischer HC 
national league handball team, of the Düsseldorf Panthers football 
team as well as of the ART Giants basketball team.

In 2020, the company expanded its sporting commitment to also 
include sponsorship in e-sports. With the MERKUR MASTERS, the 
Gauselmann Group is setting new standards in sporting integrity 
and sustainable development of e-sports in Germany. In the suc-
cessful tournament format, both amateur and professional teams 
fight it out to win the German crown in the game Counter-Strike: 
Global Offensive.
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Preventive health care 
in the region

Social commitment

The group is also particularly committed to financing projects and 
initiatives in the field of preventive and emergency health care in 
the district. Without the generous personal commitment of Paul 
Gauselmann, the modernisation of the Lübbecke-Rahden hospital, 
the extension of the stroke unit at the Johannes Wesling Clinic in 
Minden or the construction of a campus building for training me-
dical students in Eastern-Westphalia-Lippe would not have been 
possible. This also applies to medical lighthouse projects such as 
robot-assisted surgery, which the Gauselmanns have made possible 
with the financing of the da Vinci X surgical robot for the Lübbecke 
site. As long-standing Chairman and Board member of the ‘Schlag-
anfall’ – Neurologische Klinik Minden e.V. charitable stroke trust, the 
entrepreneur actively supports stroke prophylaxis. Together with 
the region’s savings banks, the “Schlaganfall-Info-Tour” (Stroke 
Info Tour) through the Altkreis Lübbecke district was organised and 
carried out for the 19th time in succession in 2020. The region was 
also considered when it came to protecting against the coronavi-
rus: the Gauselmann Group also opened its vaccination lines to local 
companies – and around 50 of them took advantage of the offer. 

Karin and Paul Gauselmann (seated) financed the operating 
theatre robot for the Mühlenkreiskliniken (Mühlen district 
hospitals). This was welcomed by Professor Dr Hansjürgen 
Piechota, Dr Uwe Werner, Dr Alexander Ottenhof and former 
manging director and initiator Dr Christine Fuchs (back, 
from left).

It is a matter close to the heart of the entrepreneurial family around 
Paul Gauselmann to let the region of Lübbecke around the company 
headquarters in Espelkamp and the production plant in Lübbecke 
participate in the company’s success. This desire was the motiva-
tion behind the establishment of the Gauselmann Foundation in 
1999, which was renamed “Paul and Karin Gauselmann Foundation” 
in 2015. The object of the foundation covers all areas pursuant to 
Section 52 of the German Fiscal Code (AO). This includes non-profit 
promotion of education and science, of youth and elderly welfare, 
of sport, of public health care, of welfare, of preservation and main-
tenance of historic monuments, of religious communities governed 
by public law, and of culture. 

Apart from Armin Gauselmann as Chairman, the Foundation’s Board 
of Trustees is made up of Sonja Gauselmann, Manfred Langhorst 
(Chairman of Espelkamp Civic Trust) and Christel Senckel (former 
Deputy Mayor of Espelkamp). The foundation’s endowment capital 
is currently 16.2 million euros. Together with the two members of 
the Foundation’s Board of Directors, Friedrich Barner (Chairman of 
the Board) and Herbert Schlottmann (Vice-Chairman of the Board), 
the Foundation regularly decides on applications for funding sub-
mitted by the public, taking the object of the Foundation into ac-
count.

The “Paul and Karin Gauselmann Foundation” financed 
numerous projects in 2021. These included the acquisition of 
new music instruments for the Alt Espelkamp rifle club to the 
tune of 4,000 euros.

“Paul and Karin Gauselmann 
Foundation” 
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Environmental and 
energy management
Environmental protection and sustainability as an integral part 
of our corporate mindset

Social commitment

As a family-run company, the Gauselmann Group is aware of its 
responsibility towards society and the environment. Under the 
motto “Recognise savings potential, Conserve resources, Protect 
the environment”, new projects for the sustainable development 
of our company are constantly being implemented. The Gausel-
mann Group has been focusing on sustainable power generation 
for over 20 years. In addition to a wind turbine at the production 
and development site in Lübbecke, our company also has three co-
generation plants and 18 photovoltaic systems on the roofs of our 
own properties. These renewable and highly efficient plants gene-
rate over 2.3 million kilowatt-hours of electricity annually. In ad-
dition, charging infrastructure is becoming increasingly important. 
Currently, the Gauselmann Group already operates three charging 
stations, at which a total of over 600 vehicles were charged in 2021. 
Further charging points are already being planned or implemented.

The environmental and energy management team of the Gauselmann 
Group (from left): Jürgen Wesemann, Marileen Weckesser, Herbert 
Bocklage, Nadine Meier, Maxi Herrendörfer, Lars Reichel, (not pictured: 
Katrin Kaps).

The topics of environmental protection and sustainability have long 
become a fixture of everyday operations. The Gauselmann Group 
has been certified in the entire EU and in the UK in accordance with 
the international energy management standard ISO 50001 since 
2016. Furthermore, adp MERKUR GmbH has had a certified environ-
mental management system in accordance with ISO 14001 in place 
since 2013. These management systems help us to realise the high 
goals of the EU. Numerous measures, such as comprehensive con-
version to LED lighting, are being implemented to increase resource 
efficiency. In addition, a new administration building in Espelkamp 
will be inaugurated this year, which will reduce environmental pollu-
tion to a minimum with its efficient heat recovery and automation 
technology as well as a sustainable heat supply.
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Strong against climate change

Social commitment

The issue of climate change mitigation, and therefore also effective 
afforestation, is one close to the heart of the Gauselmann Group, 
and especially its Management Board Chairman, Paul Gauselmann. 
For this reason, Paul Gauselmann made a significant mark against 
climate change on the occasion of his 85th birthday in 2019: over 
the past couple of years, a total of 85,000 trees have been planted 
across Germany. The resulting Trees for life (“Bäume fürs Leben”) 
initiative is making a sustainable contribution to mitigating clima-
te change by planting the deciduous trees in reforestation areas 
across Germany.
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Mayor Claudia Bögel-Hoyer, entrepreneur Paul Gauselmann 
and forest owner Ulrich Schulze-Raestrup (from left to right), 
together with Günter Schröder from the association Trinkwas-
serwald e.V.® symbolically plant a common oak.

TR

EES FOR LIFE

An initiative of Paul Gauselm
an

n

In 2010, entrepreneur Paul Gauselmann took the decision to save 
one of the most important historical monuments of the region 
from dereliction and to re-purpose it: Schloss Benkhausen.

The history of the former feudal estate goes back 500 years and 
is inexorably linked with the Westphalian von dem Bussche-Münch 
family. In a five-year restoration project, the historical estate, 
which from the early 1960s for nearly five decades served the Wit-
tekindshof Foundation as a residence and workshop for people with 
disabilities, was converted into one of the region’s most modern 
conference venues with a hotel. Featuring 13 seminar rooms and 
38 single/double bedrooms for up to 50 overnight guests, it can be 
used as the Gauselmann Group training centre, as well as for semi-
nars and events organised by external companies.

Schloss Benkhausen 
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The English Garden at Schloss Benkhausen is a popular botanical 
jewel, especially among nature lovers. Historical paths lead past 
perennial beds with indigenous plants and an oak-tree arboretum 
unmatched anywhere else in Germany, and boasting a stock of trees 
hundreds of years old.

The circular footpath only added in 2018 is an asset for the regi-
on and allows visitors to enjoy recreation and relaxation in touch 
with nature. A good two kilometres long, the path leads from the 
landscaped park at Schloss Benkhausen through the adjacent 
woods (which are also part of the estate) and continues along the  

Social commitment
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Mittelland Canal, past the hereditary burial site of the von dem 
Bussche-Münch family, and back to the castle forecourt. Scientists 
have found that the roots of the burial mound even go back to the 
Neolithic period. Soil samples found materials that can be traced to 
the period between 2400 and 2800 BC.

The new jetty directly on the Mittelland Canal, which passes only a 
few hundred metres from Schloss Benkhausen, is a special attracti-
on. Pleasure cruisers of the White Fleet of Minden offer regular daily 
excursions to the Schloss Benkhausen jetty from May to September.



Due to the idyllic atmosphere, Schloss Benkhausen is a popular venue 
for civil weddings.

Social commitment

The German Coin-Op Museum with its permanent collection of 
around 200 exhibits and a changing special exhibition has been 
housed at Schloss Benkhausen since 2013. The foundation for the 
world’s most unique collection of historical slot machines was laid 
in 1985 by Michael Gauselmann. Today the collection houses exhi-
bits from around the world, which are maintained and serviced in 
a dedicated workshop so that they can be presented to the public 
fully functional and faithful to the original. As an ambassador for 
the gaming industry, the museum combines the global tradition of 
machine games with the present. 

German Coin-Op Museum – 
Gauselmann Collection

Each year, the German Coin-Op Museum delights around 10,000 
visitors and provides information on the sector’s roots. 
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A real gem

Schloss Benkhausen with its many recreational attractions, its cosy 
“Die Rentei” café, as well as the diverse artistic, musical and cultu-
ral events for which it provides a backdrop is a favourite excursion 
destination in the Minden-Lübbecke district and beyond, especially 
at weekends.
 



Whether chocolate vending machines from the days of the German 
empire, all-knowing truth-telling machines, one-armed bandits, 
American jukeboxes, colourful pinballs, illuminated gaming machi-
nes or self-playing keyboards – the collection of coin-operated ma-
chines from the period between 1888 and 1977 continue to be very 
alluring in the 21st century, too, and delight both young and old.

The museum also presents highlights with regular special exhibiti-
ons that attract an increasing number of visitors from beyond the 
region. With the exhibition The Wild Seventies – between Football, 
Pinball and Lively Music, the German Coin-Op Museum is enabling 
visitors to take a journey back into this really exciting decade of 
German history. From August 2022, the special exhibition Wish You 
Were Here, your Ludwig – The Story of Vending Machines told in Pic-
ture Postcards will focus on the historical locations and omnipre-
sence of a wide variety of coin-operated vending machines from the 
German Empire to the time of the young Federal Republic.

Social commitment
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Saved from dereliction: with the refurbishment of the 500-year-
old Schloss Benkhausen estate comprising over ten buildings, the 
Gauselmann entrepreneurial family has restored a hallmark to the 
region. In five years of renovation and conversion work, the castle 
was transformed into a state-of-the-art training centre that, with 
13 seminar rooms and accommodation for 50 people in single and 
double rooms, offers plenty of space for seminars, workshops and 
all manner of events. Since October 2013, the estate has also hou-

1

2

5

5

2

sed the German Coin-Op Museum – Gauselmann Collection. Tasty 
treats and hospitality are on the menu at the castle café “Die Ren-
tei”. At weekends, the café and charming beer garden are open to 
all visitors of the extensive castle grounds.

Manor house

Hotel

„Die Rentei“ café

German Coin-Op Museum

Seminar rooms

Bridge building/Administration
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Social commitment
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Espelkamp Headquarters
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9 The new five-storey office building was 
inaugurated in March 2022.
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Warehouse
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