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Our company is rooted in GAMES.
                                                Paul Gauselmann
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in EUR million    

Revenues (fully consolidated)

– of which in Germany

– of which international

 

Equity

Equity ratio

Investments

  

Workplaces at year’s end

– of which in Germany

– of which international

– of which apprentices and trainees

*whereby the total cumulative sales of all Group 
companies significantly exceeds 3 billion euros.

At January 2020
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Philosophy
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“We are the GAMES makers” 

OPER
ATING

TECHNOLO
GY

CONTENT

We are an internationally active family-owned company, com-
mitted to providing leisure-time entertainment and the best in 
GAMING fun with small stakes and prizes, true to our motto 
‘More than a game’.

Our core competences – content, technology and operating – 
enable us to offer top-quality GAMES at all permitted locations 
and at any time based on the respective legislative framework.

We stand for responsible GAMING – the latest insights into 
prevention and consumer protection continually flow into our 
product range.

Alongside our products, our employees play a major role in 
ensuring that our entire offering sets the highest benchmarks.

Within this brief portrait, we would like to show you 

what it means to be 

As the GAMES makers, we offer our guests gaming fun – and 
with great success. Our mission and passion is to develop GA-
MES for adult players that offer maximum leisure-time enter-
tainment with small stakes and prizes, while providing the ne-
cessary technological infrastructure to meet the requirements 
of today’s global and connected world.

It goes without saying that all of our products and offerings 
comply with the statutory regulations that, for example in the 
Federal Republic of Germany, have been based since 1953 on 
the very stringent legal provisions of the German Industrial 
Code (Gewerbeordnung). Under these provisions, every new 
model and every modification is reviewed and approved by 
the Physikalisch-Technische Bundesanstalt (PTB). We have a 
very strong sense of responsibility towards our playing guests 
and we abide strictly by all national and international product-
related requirements.

Our 
success

Whether GAMING for fun with small stakes and prizes in arcades or 
chancing your luck at the casino: the GAMES makers offer their guests 
top-notch products, a top-notch ambience and top-notch service for 
top-notch leisure-time entertainment.
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In order to guarantee the continued existence as a corporate 
group for the coming generations, the international Gausel-
mann Group, that was founded as a one-man business by arm-
chair entrepreneur Paul Gauselmann in 1957 with equity capital 
of just 2,000 D-Marks and a crossed bill of exchange for 100,000 
D-Marks, has operated since 1 January 2016 under the mantle of 
the Gauselmann Family Foundation.

With this step, the Gauselmann family of entrepreneurs has 
paved the way for the Gauselmann Group’s long-term cohesion 
and its stable future as an employer and driving force for the 
economy.

As sole shareholder of the four family lines of the founder, the 
Gauselmann Family Foundation from now on makes all funda-
mental and strategic management decisions needed to ensure 
the group’s long-term commercial success.

Transferring the shares of the founding shareholder of the 
Gauselmann Group into the Family Foundation precludes the 
risk of the Group becoming fragmented, for example if one co-
owner were to sell his or her shares at any future point in time. 
The establishment of the foundation also protects the company 
against unforeseeable inheritance tax burdens.

In addition to the companies within the Gauselmann Group 
and their employees, this Family Foundation will also benefit a 
variety of cultural and social projects in the region surrounding 
the company’s headquarters. Furthermore, particular attention 
is paid to the “Paul and Karin Gauselmann Foundation” during 
the annual distribution.

Advisory Board: from l. to r.: Sonja, Armin, Karin, Karsten, 
Paul, Michael and Janika Gauselmann.

Foundation Board of Directors: Company founder Paul Gauselmann with 
son Armin and Manfred Stoffers (right), who is the Management Board 
member responsible for Marketing, Communications and Political 
Affairs at Gauselmann AG.

The Gauselmann Family Foundation 
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Gauselmann Family Foundation

Co m p a n y  m a n a g e m e n t 

Holding company of the Gauselmann Group 

Central holding Company
www.gauselmann.de
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Every story has a beginning and 
that of the Gauselmann Group 
dates back to spring 1957 when 
Paul Gauselmann started up a 
sideline operating 17 Bergmann 
jukeboxes in his spare time. With 
practically no equity capital to his 
name, crossed bills of exchange 
with a maturity of 24 months and 
a value of 100,000 D-Marks put a 
monetary figure on the not incon-
siderable risk.

Then, in October 1964, Paul Gauselmann ventured into full self-
employment. The company was doing well; it already had 15 
employees and had installed 300 slot machines in the pub and 
restaurant sector. Jukeboxes continued to set the entrepreneurial 
tone. At this time, Paul Gauselmann had already started industry 
production: he bought up used American jukeboxes and rein-
stalled the overhauled technology into a new housing (“the new 
dress”). Paul Gauselmann also invented 
a key safe for slot machines, which is 
still around today.

1970 saw the foundation of Gauselmann Großhandel, followed 
in 1972 by adp Gauselmann GmbH. adp is short for “aus der 
Praxis”, which translates roughly as ‘from the field’.

His brothers Willi in Espelkamp and Eugen in Beckum continued 
to operate the installations in bars and restaurants.

Paul Gauselmann became a board member of the German AWP 
Association “Deutscher Automaten-Verband” (DAV) in North 
Rhine-Westphalia. He became its chairman in 1971.

1974 marked the foundation of Spielothek automaten-freizeit-
center GmbH and the opening of the first proprietary arcade in 
Delmenhorst. The quality concept in terms of equipment and 
design, along with qualified staff, set new standards – and the 
name “Spielothek” became a synonym for the modern arcade. 
Over the years, Merkur Spielothek grew to become Germany’s 
leading arcade chain.

Paul Gauselmann’s brothers, Eugen and Willi, joined the young 
gaming machine company. The single company became Gebrü-
der Gauselmann GmbH.

1962

1957

1964

1970

1966

1974

Milestones
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Shortly before Christmas 1976 the Physikalisch Technische Bun-
desanstalt (PTB) granted the gaming licence for the first proprie-
tary slot machine ‘made by Gauselmann’: the MERKUR B. Four 
years and millions of D-Marks were spent on developing the 
device.

The laughing Merkur sun is the GAMES makers’ universal good-
luck symbol and logo. The first Merkur sun was drawn by artist 
and long-standing friend of Paul Gauselmann, Werner Ganteföhr, 
in 1976 – a Mercury year according to the 100-year calendar. In 
the intervening years, the design has undergone a number of 
slight modifications, each time letting the Merkur sun shine 
brighter.

With the acquisition of the import company NOVA in 1980, the 
Gauselmann Group made an important contribution to the 
spread of a new entertainment culture: video games as slot ga-
mes, with the star character Pac Man. With its excellent contacts 
to manufacturers in the US and Japan, NOVA also soon became 
the central import firm for the whole of Europe. As well as video 
games, the pinball cult reached new heights of popularity as a 
result of NOVA’s importing and Europe-wide marketing activities.

1983 was a watershed year for the 
Gauselmann Group: The Merkur 
Disc was the first AWP machine to 
feature discs in place of reels, and 
with over 40,000 units sold it is to 
this day the top-selling AWP machi-
ne on the German market. Thanks 
to this success, the Gauselmann 
Group became market leader as a 
manufacturer of gaming machines 
in Germany in 1985, holding more 
than 50 per cent of market share.

1976
1980

1983
“A dot here, a dot there, a comma and a line – the friendly 
face of the moon so fine. Add a circle and a pointed crown, 
and the Merkur sun does shine.” freely translated after Wer-
ner Ganteföhr (1933 to 2013)

A year later, in 1977, the foundati-
on stone was laid for the present 
production site in Lübbecke. Ga-
ming customers took to this GAME 
exceptionally well and it imme-
diately achieved cash results that 
were 50 to 100 per cent better 
than the previous machines.
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More than 20 years ahead of the first monitor-based multiga-
mers, Gauselmann launched the “Kreuz As” (Ace of Clubs) AWP 
machine featuring a monitor. Just a year later, in 1986, Paul Gau-
selmann invented card flipping technology, which he combined 
with motifs from the card game Skat to produce the product 
innovation Grand Hand.

Since the early 1990s, the Gauselmann Group has also become 
firmly established on international markets and has built a name 
for itself with its GAMES and technology ‘made in Germany’. With 
the ATRONIC subsidiary, managed by Michael Gauselmann, Ger-
many’s market leader in the gaming sector made its debut on 
the international casino stage.

In 1998, ATRONIC was the first and only European company to 
be granted a manufacturing licence for the US state of Nevada, 
opening the doors for its innovative products to the largest ca-
sino market.

1986

1990

At around the turn of the millennium, the decision was taken to 
develop new business segments. One of these was the sports 
betting market, which was developing fast despite the lack of 
a regulatory framework. In this uncharted territory, the Gausel-
mann Group initially recruited expertise in 2005 by acquiring a 
controlling interest in Austrian betting specialist Cashpoint, befo-
re establishing its own presence as a betting provider in the only 
German state with a fully approved licensing regime in 2014.

2000

1998
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The addition to the portfolio of the British arcade chain Praesepe 
in 2012, with 1,500 employees and 170 entertainment centres 
and bingo clubs, was the biggest acquisition in the company’s 
history to date.

The Gauselmann Group set the course for the future in the online 
gaming segment in 2008 with the acquisition of edict eGaming 
GmbH, an experienced specialist for online gaming platforms. 
The Hamburg-based company focuses on the development and 
technical operation of online casino solutions and system plat-
forms for the gaming sector, as well as the global marketing of 
an extensive portfolio of GAMES.

In the same year, the Gauselmann Group acquired a 50 per cent 
controlling share in Blueprint Gaming, a multi-platform develo-
per of digital GAMES. Since 2012, the group has been the sole 
shareholder of Blueprint Gaming, with locations in the UK and 
USA.

In collaboration with Grand Casino Baden Schweiz, the Gausel-
mann Group participated in and won the tender for the licence 
to operate casinos in the state of Saxony-Anhalt. The first Merkur 
Spielbank opened its doors in Leuna-Günthersdorf in 2014, fol-
lowed in 2016 by the opening of a second venue in Magdeburg.

Since the end of 2016, the Gauselmann Group has operated ca-
sinos on the high seas under the brand name CASINO MERKUR 
MARE. Initially, it ran four casinos on cruise ships of the Pullman-
tur Cruceros cruise line.

2017 was a big jubilee year. The Gauselmann Group celebrated 
its 60-year anniversary with a three-day festival of superlatives 
and 20,000 guests, including customers, staff and the local po-
pulation.

2012

2008

2014

2016

2017

After acquiring an equity stake 
in Germany’s largest casino in 
Berlin, the Gauselmann Group 
has played an active role as 
shareholder since the beginning 
of 2016 in the development of 
the five licensed Spielbank loca-
tions in the German capital.
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The subsidiary GeWeTe, one of the leading providers of cash 
handling systems, celebrated its 25th anniversary with 400 
guests.

As the official partner of the sporting city of Düsseldorf, the 
Gauselmann Group acquired the naming rights and the outdoor 
branding of the multifunctional arena on the Düsseldorf exhibi-
tion grounds for the next ten years.

In addition, adp Gauselmann GmbH, as the leading manufac-
turer of amusement machines with cash prize opportunities in 
Germany, responded to the new Gaming Ordinance and Tech-
nical Directive “TR 5.0” and reliably supplied more than 130,000 
new devices and conversion kits.

Company founder Paul Gauselmann celebrated his 85th birth-
day and made his mark in the fight against climate change. He 
donated 85,000 trees to help afforestation and the environment 
and these are to be planted in 2020.

Paul Gauselmann was elected honorary President for life by 
members of the German Amusement and Vending Machine In-
dustry Association (“Verband der Deutschen Automatenindustrie 
e.V. – VDAI) shortly afterwards he no longer stood for re-election. 
The visionary’s work to date in the association was duly cele-
brated at Schloss Benkhausen.

In the international market, the Gauselmann Group extended 
its reach further. The subsidiaries Blueprint Gaming (which al-
most doubled its revenues) Blueprint Operations, Regal Gaming 
& Leisure and Merkur Engineering profited especially from the 
cooperation with the British subsidiary Gauselmann UK and 
Roadchef, one of the leading motorway service area operators 
in the United Kingdom. These secured 500 new installations of 
Category C and Category B3 machines for the Group.

2018
2019

Milestones
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M E R K U R  B U S I N E S S  S E G M E N T  ( B 2 B) 

-  N a t i o n a l  - 

-  I n t e r n a t i o n a l  - 

Cash management for banks 
and municipalities

Money management
Arcades

WholesaleDevelopment/Production/
Sales headquarters

Money management
Arcades

Online payment 
services

Merkur Service

Retail

Financing

Development 
Subsidiary

International Development & Distribution
United Kingdom

Distribution
Spain

Development
India

Development
United Kingdom

Distribution
United Kingdom

Distribution
South America

Development
USA

SUNSHINE
G A M E SG A M E S Perú

Development 
Australia

Sports betting 
solutions

M E R K U R  b u s i n e s s  s e g m e n t 

The MERKUR business segment consolidates the development, 
production and sales of gaming machines and of the corres-
ponding many hundreds of GAMES in Germany and abroad, as 
well as the development and marketing of online casino solu-
tions and online GAMES as well as sports betting solutions for 
the B2B sector within adp Gauselmann GmbH. In addition, the 
development, production and distribution of money-exchange 
and payment systems as well as the Financial Services segment 
belong to this business unit.

Research and development
The focus in the Research and Development department is on 
identifying global and national trends as well as market and cus-
tomer demands early on. The objective is to translate these pa-
rameters into innovative technologies and high-quality content, 
which in turn take account of the legal and social framework. 
The responsibilities of over 700 staff members in 24 develop-
ment teams worldwide range from hardware and software de-
velopment for slot machines, development of online platforms 
– in particular the versatile creation of new GAME systems –, to 
digitalisation of business processes. The heart and link between 
the international development sites is located in Lübbecke in 
Eastern Westphalia at adp Gauselmann GmbH, which develops 
almost all basic technologies for the group.
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Production
All products – irrespective of whether destined for the national 
or international markets – are, to the greatest possible extent, 
manufactured at the company’s production plant in Lübbecke. 
Other production sites are located in Mechernich and Magstadt, 
the headquarters of our GeWeTe and HESS subsidiaries.

In addition to its progressive development division and state-
of-the-art production, the MERKUR business segment impresses 
with its adaptability to the latest trends and GAMING habits in 
the local markets, as well as to the respective legal and social 
framework. Customers all over the world benefit from top quali-
ty ‘made in Germany’ products.

In the area of environmental management and occupational 
health and safety, adp Gauselmann GmbH has been awarded 
the globally recognised certificates DIN EN ISO 14001:2004 and 
BS OHSAS 18001:2007. These attest to the high standards that the 
company places on itself, especially in the area of production.

Sales and service
All products of the Gauselmann Group are sold in Germany via 
the 11 branch offices of Gauselmann Großhandel nationwide, the 
Schneider subsidiary in Cologne with its eight branch offices, as 
well as through some other partner companies. In international 
markets, adp Gauselmann GmbH trades under the name Merkur 
Gaming.

As a service provider of the Gauselmann Group, adp Merkur 
Service provides comprehensive advice and support for handling 
adp products through its mobile technical customer service, te-
lephone support, as well as online offerings. In addition, Merkur 
Service provides proprietary developments in the area of indus-
try-specific money processing technology.

Its most well-known innovations of this type include the “Merkur 
Dispenser” banknote recycler, which can accept and store up to 
six different denominations and can reissue three note types, 
and the “Safeguard Scale Hopper” high-precision scales for coins. 
This measures the hopper content in the machine extremely 
accurately and calculates the amounts down to the last coin. If 
differences are found compared to the electronically documen-
ted cash content, an alarm message is issued to the operator.

M E R K U R  b u s i n e s s  s e g m e n t 
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Online Casino Solutions 
and GAMES
Besides adp Gauselmann GmbH, other companies such as 
edict eGaming are also responsible for GAME development in 
Germany. edict eGaming, that has its headquarters in Hamburg, 
develops turnkey system platforms and adapts the well-known 
Merkur slot machine games for the online casino market.

In the United Kingdom, for example, the Blueprint Gaming sub-
sidiary is one of the leading developers of GAMES for online 
platforms. Betcom (UK), Sunshine Games (USA) and Reel Time 
Gaming (Australia) are further examples of the international de-
velopment expertise of the Gauselmann Group.

The largest location with well over 100 game design specialists 
is the Merkur Gaming India development company. An indepen-
dent research unit there additionally analyses and evaluates 
global trends and new technologies so as to derive new ele-
ments of tension and thus continuously optimise the gaming 
experience.
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Money management systems
With its subsidiaries GeWeTe and HESS Cash Systems GmbH & Co. 
KG, the Gauselmann Group has been successful for many years 
in the area of money management systems. Both companies 
specialise in the development, production and distribution of 
money-exchange and payment systems.

While GeWeTe has focussed, for now more than 25 years, on 
the manufacture of money-changing machines, especially for 
casinos and gaming arcades in national (and increasingly also in-
ternational) markets, the long-established company HESS, draw-
ing on its more than 130-year history, develops coin-processing 
self-service solutions for retailers, banks and savings banks as 
well as payment systems for energy suppliers, the public sector 
and other branches of industry.

Financial Services
Euro Payment Group (EPG), which has its headquarters in Frank-
furt am Main, has belonged to the Gauselmann Group since 2014. 
EPG specialises in globally secure, accredited and customisable 
online payment options in the areas of online payment, mobile 
payment and gateway services for online retailers.

EPG has been certified as an EMI (E-Money Institution) since 2018 
and thus belongs to the group of electronic money companies. 
Thus, payments and withdrawals are carried out via a verified 
“e-Wallet” that is compliant with EU regulations.

Sports betting solutions
Modern software solutions for land-based and online operation 
are currently developed and provided by the service company 
Cashpoint Solutions in Vienna and the betting provider Cashpoint 
Limited in Malta. The various platforms can be flexibly and re-
liably adjusted to any target market in terms of country-specific 
laws and regulations.

XTiP has established a reputation 
Germany-wide as a sports bet-
ting specialist through operation 
and sales of the Merkur Bet Book 
betting terminal, which was de-
veloped within the Gauselmann 
Group and is now manufactured in 
a number of different versions.

M E R K U R  b u s i n e s s  s e g m e n t 
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The Gaming Operations business segment subsumes all activi-
ties as an operator of arcades and casinos in Germany and ab-
road, and also as a provider of online casinos and sports betting 
in licensed markets for end-use consumers.

Arcades
With the opening of the first proprietary arcade in Delmenhorst 
in 1974, the concept was born and is still just as successful today, 
taking leisure-time entertainment with amusement and gaming 
machines to a new level. The four success factors ‘unique at-
mosphere’, ‘innovative products and GAMES’, ‘best service’ and 
‘qualified personnel’ have secured MERKUR Casino GmbH’s po-
sition as an industry frontrunner, both in Germany and interna-
tionally.

Today, the Gauselmann Group operates approximately 700 
branches in Europe. The high quality standards of the offerings 
are mirrored in the many awards the company has received. For 
example, the German business magazine FOCUS MONEY again 
voted the Gauselmann subsidiary as the “most popular gaming 
arcade” in the categories “Professionalism”, “Choice of games”, 
“Service”, “Staff” and “Atmosphere”. In addition, MERKUR Casino 
was awarded “Top National Employer” by FOCUS magazine se-
veral times in succession and was awarded the “TOP SERVICE 
Deutschland” quality seal by the German newspaper Handels-
blatt.

2020: 
Top National 

Employer

2019: 
Favourite 
Arcades

2019: 
TOP SERVICE 
GERMANY

G A M I N G  O P E R AT I O N S  b u s i n e s s  s e g m e n t 
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Arcades  
National

Casinos  
National

Installation
Subsidiary

Arcades
National

Subsidiary

Sports betting

Installation
Subsidiary

Sports betting
Germany

Gastronomy/
Installation

Gastronomy/
Installation

New Media

GAMING OPERATIONS business segment (B2C)  

-  N a t i o n a l  - 

-  I n t e r n a t i o n a l  - 

Arcades
International

Operation of casinos 
on cruise ships

Arcades
Czech Republic

Casinos
Bulgaria

Arcades
Slovakia

Arcades
Spain

Arcades
Bulgaria

Arcades
Croatia

Arcades
United Kingdom

Sports betting
Belgium

Sports betting
Poland

Arcades
Netherlands

Arcades and bingo halls
United Kingdom

Arcades
Serbia



Casinos
Following a Europe-wide call for tenders for the casino franchise 
for the German state of Saxony-Anhalt in 2012, a new chapter 
was written in the Gauselmann Group’s success story of over 60 
years. The Gauselmann Group together with Stadtcasino Baden 
AG founded the joint venture Merkur Spielbanken Sachsen-An-
halt GmbH & Co. KG and applied for the tender for the casino 
franchise.

In May 2013, Merkur Spielbanken was awarded the contract for 
the operation of up to six casinos in Saxony-Anhalt with a term 
of 15 years.

The first location, Merkur Spielbank Leuna-Günthersdorf, opened 
its doors as early as December 2014. The successful mix of po-
pular slot machines and casino ‘classics’ (roulette, blackjack and 
poker), an exceptional and guest-oriented service concept, as 
well as exciting campaigns and events, is impressing guests and 
has set new standards for the entire casino sector in Germany.

The concept for the Merkur Spielbank in Leuna-Günthers-
dorf includes modern slot games and classic GAMES such 
as roulette, blackjack and poker.
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A further focus of MERKUR Casino GmbH is the ex-
pansion of the gastronomy and arcade management 
segments. In the gastronomy segment, MERKUR 
Casino’s portfolio has been expanded to include the 
companies E. Duske GmbH & Co. KG, GAP Projektent-
wicklungs GmbH, Gustav Lauser GmbH, msp Münz-
spielpartner GmbH & Co. KG and M. Hartmann-Auto-
maten GmbH. 

The activities of these companies include the installation of ga-
ming and amusement machines in restaurants and snack bars 
as well as the foodservice industry. The similarly growing area of 
arcade management offers vending machine operators various 
services for further development and market establishment.

In the international arcade segment, the Gauselmann Group 
operates under the MERKUR Casino International brand. Since 
1986, expansion activities in primarily other European countries 
have been continuously developed based on the four success 
factors.

MERKUR Casino International is currently active in Bulgaria, 
Croatia, Spain, the Czech Republic, Serbia, the UK, the Nether-
lands and Slovakia, and operates in 360 modern entertainment 
centres.

G A M I N G  O P E R AT I O N S  b u s i n e s s  s e g m e n t 
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Therefore, since 2018 five international ship casinos are being 
operated under the name “CASINO MERKUR MARE”, three of 
which are on cruise ships of the Spanish shipping company Pull-
mantur Cruceros and two on the TUI Cruises passenger ships 
“Mein Schiff 1” and “Mein Schiff 2”.

Furthermore, the Gauselmann Group has held a 40 percent stake 
in Spielbank Berlin and its four locations since 2016 and also held 
a stake in the Mainz, Trier and Bad Ems casinos in Rhineland 
Palatinate since 2019.

Overall, the Gauselmann Group currently operates ten locations 
in Germany and five casinos on cruise ships.

Based on the very positive developments in what is a relatively 
new business segment for the corporate group, a second casino 
location was opened in Magdeburg, the state capital of Saxony-
Anhalt, in 2016 followed by a third in Halle an der Saale at the 
beginning of 2019.

Motivated by ongoing success, the Gauselmann Group tapped 
into additional future markets in the casino sector.

G A M I N G  O P E R AT I O N S  b u s i n e s s  s e g m e n t 
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Since 2020, the German and international sales offices in the 
core markets of Germany (under the brand XTiP), Austria and 
Denmark (under the brand Cashpoint), Belgium (under the 
brand Betcenter) and Poland (under the brand Totolotek) have 
been bundled together in Merkur Sportwetten GmbH.

The land-based offering comprises company-owned betting 
agencies, as well as a franchise system for betting shops, 
points of sale and shop-in-shop systems. In addition, bets can 
also be placed online and mobile via an app. A personalised 
customer card that can be used on all platforms allows 
customers to access all sports betting services conveniently 
and in a uniform way.

Sports betting

Online casinos
The Gauselmann Group has been active in the growing online 
gaming segment since 2008, with a focus on licensed and re-
gulated markets only.

Merkur Interactive Services GmbH (MIS), a subsidiary of the Gau-
selmann Group, currently offers customers in several regulated 
markets and countries an attractive online gaming offering with 
slots, table GAMES, live table GAMES and sports betting. These 
are currently www.cashino.com in the UK, www.merkur-win.it 
in Italy and www.merkurmagic.es in Spain. The focus is on an 
attractive GAMES portfolio and excellent customer service.

In 2016, the Gauselmann Group went online with its first so-
cial casino, Merkur24, in which GAMES can be played without 
money stakes. The social casino is currently the main market 
for customers in Germany, but is also available in many other 
languages for customers from several countries.

MIS provides online GAMING offerings  
in a number of countries.

G A M I N G  O P E R AT I O N S  b u s i n e s s  s e g m e n t 
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The Central Prevention Department, that was estab-
lished in 2010, coordinates and manages all pre-
vention measures of the Gauselmann Group and 
advises the management in all matters related to 
the important issues of youth and player protection. 
It is being consistently expanded and occupies a key 
position of overriding importance within the Gausel-
mann Group.

Alongside the Gauselmann philosophy of firmly and compre-
hensively integrating youth and player protection topics into 
the company’s mission statement and thus anchoring all con-
sumer protection issues into all internal policies and guidelines, 
the corporate group has repeatedly provided important and in-
novative impetus in recent years and has set new standards. 
These were not only used to further develop this important 
topic within the company.

Ce n t r a l  p r e v e n t i o n  d e p a r t m e n t 

In addition, the Central Prevention Department is also involved 
in the many boards of various associations so as to thus facili-
tate continuous dialogue and constructive further development 
of prevention measures.

For the majority of people, games of chance and betting are a 
recreational pastime that combines fun and entertainment. For 
our guests, our GAMES offerings are a harmless leisure-time 
activity.

The proportion of people for whom these GAMES trigger ad-
dictive and pathological patterns of behaviour is demonstrably 
small but is given scrupulous attention by our employees in all 
departments.

Also, by European comparison, Germany ranks low in terms of 
the number of people exhibiting problematic gaming behavio-
ur. The latest study by the Bundeszentrale für gesundheitliche 
Aufklärung – BZgA (Federal Centre for Health Education) bears 
out these findings.
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The Gauselmann Group stands for “responsible 
gaming” and has always implemented the com-
prehensive regulations on exemplary consumer 
protection.

The employees in the arcades regularly receive 
extensive training in the area of prevention.

We accept our responsibility!



The most important starting point for the prevention activities 
is a diversified and comprehensive information policy that em-
powers those affected and also their families, employees and, 
in particular, the public to openly engage with this topic in a 
manner that is free from prejudice. Those affected and their fa-
milies can get comprehensive and straightforward information 
and avail of assistance. At the same time, employees are conti-
nuously made aware of player protection issues, thus enabling 
them to deal with these safely and confidently for the benefit of 
players and to offer assistance where necessary.

The Gauselmann Group receives scientific support in matters 
related to consumer protection from a nationally and interna-
tionally renowned team of experts. The Gauselmann Group 
Responsible Gaming Commission was established in 2011 and 
comprises not only representatives of the management and 
of the Central Prevention Department but also internationally 
renowned experts. It thus forms an essential component of all 
consumer protection measures of the Gauselmann Group.
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Ce n t r a l  p r e v e n t i o n  d e p a r t m e n t 

The Gauselmann Group stands for responsible GAMING and 
has complied for decades with the legal requirements on 
exemplary consumer protection.

The focus is on dialogue with one another: members of 
the Responsible Gaming Commission draw up measures 
for effective prevention activities.

The field service prevention team acts as an interface between 
the Central Prevention Department and the arcades. The team 
answers specific questions locally to do with youth and player 
protection.

These measures are accompanied by innovative products such 
as the biometric admission system PLAY SAFE, which in terms 
of handling, security and data protection is far superior to other 
available admission control systems. PLAY SAFE offers the pos-
sibility to conduct efficient, reliable and completely contactless 
admission controls in arcades as well as for GAMES in venues. 
Split-second processing of the digital facial patterns allows bar-
red players to be reliably identified and excluded from playing. 
The data of players who are not blacklisted are deleted imme-
diately after the check has been run and the control image dis-
appears.

PLAY SAFE is also able to accurately estimate age, so that if  
a guest appears to be underage (e.g. younger than 25) staff 
can directly address them and check whether or not they are 
over 18.
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The products and services of the Gauselmann Group enjoy an 
outstanding reputation both nationally and internationally. We 
owe this in large measure to our more than 13,500 dedicated 
and motivated staff around the world who, with their know-
how and commitment, contribute on a daily basis to achieving 
our corporate goals.

A total of 233 apprentices and students on dual study courses 
are currently receiving training in the company in 21 different 
occupations. Apart from traditional administrative and commer-
cial/technical professions, the Gauselmann Group also offers 
dual courses of study and the three-year vocational training 
course leading to the qualification of coin-op specialist. Paul 
Gauselmann himself was one of the key initiators who cam-
paigned for the conceptual design and introduction of this in-
dustry-specific apprenticeship profession. Due to the outstan-
ding importance of this topic, the Director of Human Resources 
– Armin Gauselmann – has taken on responsibility for it.

Training qualified junior talent in modern and future-oriented 
occupations has been integral to the philosophy of the Gau-
selmann Group for many years and goes hand in hand with 
the goal to offer all trainees and apprentices interesting job 
prospects within the company after they have completed their 
training. Already during their training, the Gauselmann Group 
offers its young recruits a number of advanced training options 
and additional qualifications for their professional and personal 
development. These include IT training, language courses, envi-
ronmental and safety training and technical workshops.

In order to reach out to students from the region at an early sta-
ge, the Gauselmann Group regularly organises workshops that 
provide practical tips and useful information concerning choice 
of career and application. Besides vocational training fairs, the 
series of events known as the Gauselmann Career Academy 
is regarded as one of the main sources for young people to 
obtain an overview of their own career opportunities. Each 
year, 100 students additionally receive the opportunity to com-
plete career discovery days within the framework of the KAoA 
programme (“kein Abschluss ohne Anschluss” [no qualification 
without connecting]), which is an initiative of the state of North 
Rhine-Westphalia.

Human Resources Department

G a u s e l m a n n  I n s i d e 

3736



The Gauselmann Group currently employs 233 apprentices 
and students on dual study courses working towards quali-
fications in 21 different occupations.

For the excellent development prospects and staff training and 
advancement, the Gauselmann Group received FOCUS MONEY 
magazine’s Top Career Prospects award. In its 
capacity as a training company, the corpo-
rate group also received the “BEST PLACE TO 
LEARN” and “Best Training Company” quality 
seals in its sector.

When recruiting qualified new talent, the Gauselmann Group 
increasingly relies on modern personnel marketing measures 
to win specialist and executive staff. In addition to the gran-
ting of scholarships in cooperation with various initiatives, the 
corporate group regularly offers a variety of practice projects 
and internships for students attending higher education estab-
lishments and universities. In this context, the Gauselmann 
Group was recently certified with the “FAIR COMPANY” quality 
seal of the Handelsblatt publishing group. Other measures that 
the Gauselmann Group uses to win potential applicants include 
visiting job fairs, implementing various online and offline mar-
keting campaigns, and maintaining career-related social media 
channels.

Human Resources Department
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The company sports association Betriebssportgemeinschaft 
MERKUR Gauselmann e.V. (BSG) has received support from the 
entrepreneurial family for over 30 years. With around 1,000 
members in 21 sporting disciplines, the BSG is the largest com-
pany sports association in the region and also one of the lar-
gest company sports associations in North Rhine-Westphalia. 
Athletes from the various disciplines have frequently shone in 
numerous competitions and tournaments. In 2018 the footbal-
lers even became world champions in five-a-side.

Betriebssportgemeinschaft 
MERKUR Gauselmann e. V.

The footballers of the company sports association (BSG) 
became district champions in 2019

G a u s e l m a n n  I n s i d e 
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25 “Merkur runners” from BSG ran in the 3.5 km public run 
and came in 3rd place in the 10 km main event at the 31st 
Espelkamp City Run.



Since 2005, employees of the Gauselmann Group can donate blood 
once a year at the company’s Lübbecke and Espelkamp locations. In 
2019 alone, more than 200 employees participated in the German 
Red Cross (DRK) events and donated approximately 90 litres of blood 
between them.

Merkur Seniors Club
For the past 20 years, the Merkur Seniors Club has allowed the 
now over 130 members to keep in touch under the motto

 

The club was founded in 1998 by 26 former employees who 
wanted to maintain active contact with their employer and 
former colleagues.

Its activities are diverse and informative, with a clear focus on 
social get-togethers. Members are also kept regularly updated 
on events and developments within the group by Management 
Board Chairman Paul Gauselmann at the Merkur Seniors’ Annual 
Meeting.

The extensive offering of qualification and training measures 
for all Gauselmann Group employees is complemented by a 
broad spectrum of measures to support employee health offe-
red within the occupational health management scheme prima-
rily at the company’s headquarters in Espelkamp and Lübbecke. 
These range from massages at the workplace, flu jabs, skin 
screening and nutritional advice to medical check-ups, unders-
coring the entrepreneurial family’s commitment to the health 
and well-being of the workforce.

Within the context of the “Gesunde Unternehmen” (Healthy 
Companies) initiative, Gauselmann AG was recognised in the 
Gold category in 2017 for its exemplary corporate concept in the 
area of occupational health and safety, making it the first and 
so far only company in the Minden-Lübbecke district to receive 
this award.

The members of the Merkur Seniors Club visited the post 
mill in Oppenwehe as part of their summer party

Occupational health management

G a u s e l m a n n  I n s i d e 

‘Once Gauselmann, always Gauselmann’.
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Social commitment to the region, especially the Altkreis Lüb-
becke district where the company’s headquarters are located, 
is a matter that is close to the hearts of the entire Gauselmann 
family, especially to Paul Gauselmann and son Armin. The deep 
personal ties with the people and the Eastern Westphalia home 
region is manifested in support for clubs, charitable institutions 
and local preventive health care initiatives. Investments in the 
preservation and restoration of local buildings and monuments 
is another way in which Paul Gauselmann and his family give 
something back to the region and share their corporate success 
with the local population. Of particular note in this regard, is 
the 500-year old Schloss Benkhausen estate with its eleven 
buildings.

The family of entrepreneurs also actively supports local sports. 
For example, the company sports association “Betriebssport-
gemeinschaft MERKUR Gauselmann e.V.” with some 1,000 mem-
bers can look back on successful trophies: The company footbal-
lers became world champions in 2018.

Many local sports associations and initiative also benefited from 
support by the Gauselmann Group. The available financial sup-
port again made it possible to realise a wide variety of sporting 
projects, organise tournaments and buy sports equipment in the 
past business year. The focus is primarily on promoting youth 
work.

Local professional sport has also received continuous sponsoring 
over the years. For example, the Gauselmann Group is the main 
sponsor of the TuS N-Lübbecke team taking part in the second 
national handball league, of the FC Preußen Espelkamp football 
national league team and of the Espelkamp-Mittwald tennis 
club, whose winning Men’s Bundesliga teams in the 30s and 70s 
age categories have taken home the cup in the German Cham-
pionships several times. One top player from TVE even made 
world champion in the over-75s class in 2017.

The Gauselmann Group has been the main sponsor of 
the TuS N-Lübbecke national league handball team for 
decades.

Paul Gauselmann (right) is not only involved in the TV 
Espelkamp-Mittwald tennis club as a sponsor, but also 
as an active team player.

Commitment to the home region 

S o c i a l  c o m m i t m e n t 
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Individual para-athletes beyond Altkreis Lübbecke, such as Sabi-
ne Ellerbrock (tennis) and Sebastian Dietz (discus, shot put), are 
also among those sponsored by the sports-loving entrepreneur 
and his family. The ‘GAMES makers’ have also shown their pre-
sence for the past several years as a sponsoring partner to the 
world-class ATP-500 tennis tournament in Halle/Westphalia. In 
2020, this presence was expanded to include support for the new 
concept for the naming rights to the new OWL Arena (formerly 

Commitment beyond the region 

Top tennis player Sabine Ellerbrock 
and Paul Gauselmann. Die Gauselmann Gruppe unterstützt mit ihrer Dachmarke MERKUR 

als Exklusiv Partner den traditionellen Eishockeyclub DEG.

S o c i a l  c o m m i t m e n t Gerry Weber Stadium). Besides engaging in sports sponsor-
ship at the DSC Arminia Bielefeld football club, the Gauselmann 
Group, along with other renowned companies, has recently 
become financially and ideologically involved in the so-called 
Eastern-Westphalia-Lippe (OWL) alliance that aims to promote 
the long-term continuity and re-establishment of the club.

The milestone that was set in 2018, namely the acquisition of 
the naming rights for the MERKUR SPIEL-ARENA in Düsseldorf, 
where home games of the Fortuna Düsseldorf national league 
football team take place along with numerous concerts and 
other events, is also associated with major promotion of Düssel-
dorf top sports clubs. The Gauselmann Group is therefore the 
main sponsor of the Düsseldorfer EG traditional ice hockey club, 
of the table tennis record-holding champions Borussia Düssel-
dorf with Olympic champion Timo Boll, of the Bergischer HC na-
tional league handball team, of the Düsseldorf Panthers football 
team and of the ART Giants basketball team.

For 2020, the company is expanding its commitment to sport 
to include main sponsorship in e-sports. With the MERKUR 
MASTERS, the Gauselmann Group is setting new standards in 
sporting integrity and sustainable development of e-sports in 
Germany. In the tournament, which is held over two seasons, 
both amateurs and real professionals will compete to be crow-
ned Germany’s best Counterstrike Global Offensive Team.
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Preventive health care 
in the region

S o c i a l  c o m m i t m e n t 

The group is also particularly committed to financing projects 
and initiatives in the field of preventive and emergency health 
care in the district. For example, the modernisation of the Lüb-
becke-Rahden hospital, the extension of the stroke unit at Min-
den Clinic or the construction of a campus building for training 
medical students in Eastern-Westphalia-Lippe would not have 
been possible without the personal commitment of Paul Gau-
selmann. As long-standing Chairman and Board member of the 
“‘Schlaganfall’ – Neurologische Klinik Minden e.V. Förderverein” 
(charitable trust for the Minden Stroke – Neurological Clinic), 
the entrepreneur actively supports stroke prophylaxis. Together 
with the region’s savings banks, Paul Gauselmann sponsors the 
“Schlaganfall-Info-Tour” (stroke information tour) through the 
Altkreis Lübbecke district, which in 2019 took place for the 18th 
year in succession.
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The Gauselmann Foundation, which was set up in 1999, was re-
named “Paul and Karin Gauselmann Foundation” in 2015. The 
object of the foundation covers the following areas: non-profit 
promotion of education and science, of youth and elderly welfa-
re, of sport, of public health care, of welfare, of preservation and 
maintenance of historic monuments, of religious communities 
governed by public law, and of culture. Furthermore, the foun-
dation provides support to people in need, especially minors 
that are experiencing temporary financial difficulties because 
one or both parents have overindulged their passion for gaming 
on commercial gaming machines in accordance with section 33c 
and 33d of the German Industrial Code (Gewerbeordung).

Apart from Karin Gauselmann as Chairwoman, the Foundation’s 
Board of Trustees is made up of Armin Gauselmann, Manfred 
Langhorst (Chairman of Espelkamp Civic Trust) and Christel Sen-
ckel (Deputy Mayor of Espelkamp).

The endowment capital of the “Paul and Karin Gauselmann 
Foundation” is currently 14.2 million euros. Together with the 
two members of the Foundation’s Board of Directors, Friedrich 
Barner (Chairman of the Board) and Herbert Schlottmann (Vice-
Chairman of the Board), the Foundation regularly decides on ap-
plications for funding submitted by the public, taking the object 
of the Foundation into account.

Exemplary: The Bischof-Hermann-Kunst-Schule (BHKS) 
school expresses its thanks to Paul Gauselmann (r.) for a 
new school kitchen with an exclusive tasting session.

In 2020, the “Schlaganfall-Info-Tour” through the Altkreis 
Lübbecke district took place for the 19th time

Charitable foundations 
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The corporate group has already been committed to environ-
mental protection and sustainability for years under the motto 
“Recognise saving potential, Spare resources, Protect the envi-
ronment”.

This includes the wind turbine that was erected in 1999 at the 
Lübbecke development and production site. Furthermore, there 
are photovoltaic systems not only at the plant and its adjacent 
buildings in Lübbecke, but also at 13 of MERKUR Casino GmbH’s 
own buildings. Protecting the environment has long become 
an inherent part of everyday operating activities across the 
Gauselmann Group. Organisational and technical processes are 
constantly optimised in order to save resources and to lower 
emissions.

Already in 2013, adp Gauselmann GmbH entered into a commit-
ment to constantly improve and to avoid negative impacts on 
the environment and health by obtaining certification in accor-
dance with the international environmental standard ISO 14001. 
In addition, the EU-wide energy management system of the 
Gauselmann Group, which makes a significant contribution to 
the efficient use and conservation of resources, has been certi-
fied to the international standard ISO 50001 since 2016.

The environment and energy management team 
of the Gauselmann Group.
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Environmental and 
energy management

S o c i a l  c o m m i t m e n t 

Within the Gauselmann Group, economic activities go hand 

in hand with a commitment to and understanding of the 

environment.

 



With the restoration of Schloss Benkhausen started in 2010, the 
entrepreneur Paul Gauselmann took the decision to save one 
of the most important historical monuments of the region from 
dereliction.

The history of the former feudal estate goes back 500 years 
and is inexorably linked with the Westphalian “von dem Bus-
sche-Münch” family. In a five-year restoration project, the his-
torical estate, which from the early 1960s for nearly five decades 
served the Wittekindshof Foundation as a residence and work-
shop for people with disabilities, was converted into one of the 
region’s most modern conference venues with a hotel. Featuring 
13 seminar rooms and 38 single/double bedrooms for up to 50 
overnight guests, it can be used as the Gauselmann Group trai-
ning centre, as well as for seminars and events organised by 
external companies.

Schloss Benkhausen 

Strong against climate change

S o c i a l  c o m m i t m e n t 

The issue of climate protection, and therefore also effective af-
forestation, is one close to the heart of the Gauselmann Group, 
and especially its Management Board Chairman, Paul Gausel-
mann. For this reason, Paul Gauselmann made a significant 
mark against climate change on the occasion of his 85th birth-
day in 2019 by announcing that 85,000 trees were to be planted 
worldwide. “Nature has given me so much during my long life, 
whether that be as a counterbalance to my stressful working life 
or as a backdrop to numerous family gatherings. As a father of 
four sons, grandfather of nine grandchildren and hopefully many 
more descendants, I would like to make my contribution to leav-
ing behind a liveable environment for future generations”, said 
the company founder.
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The English Garden at Schloss Benkhausen is a popular botanical 
jewel, especially among nature lovers. Historical paths lead past 
perennial beds with indigenous plants and an oak-tree arbo-
retum unmatched anywhere else in Germany, and boasting a 
stock of trees hundreds of years old.

The circular walking path, which was only added in 2018, enri-
ches the region and allows visitors to recuperate and relax close 
to nature: The path, which is approximately two kilometres long, 
leads from the landscaped park at Schloss Benkhausen through 
the adjacent woods (which are also part of the estate) and con-
tinues along the Mittelland Canal, past the historical family ce-
metery, and back to the courtyard. There are some stops worth 
seeing and admiring along the circular walking path.

The new jetty directly on the Mittelland Canal, which passes only 
a few hundred meters from Schloss Benkhausen, is a special at-
traction. Passenger boats of the “White Fleet of Minden” provide 
regular daily excursions to the “Schloss Benkhausen” jetty from 
May to September.

Due to its diverse artistic, musical and cultural events, its cosy 
“Die Rentei” café, as well as its special recreational quality, 
Schloss Benkhausen is a favourite excursion destination in the 
Minden-Lübbecke district, especially at weekends.

S o c i a l  c o m m i t m e n t 

A real gem

Schloss Benkhausen 
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Schloss Benkhausen is also 
a popular venue for civil 
marriage ceremonies.



Schloss Benkhausen 
Schlossallee 1 (Neustadtstr. 40) 
32339 Espelkamp  
Telefon 05743 9318222 

02.07.2019 – 14.06.2020
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Since 2013, the German Coin-Op Museum with its permanent 
collection of around 200 exhibits in the historical barn at Schloss 
Benkhausen has also served as an ambassador for the gaming 
industry. The foundation for the world’s most unique collection 
of historical slot machines was laid in 1985. Today the collection 
houses exhibits from around the world, which are maintained 
and serviced in a dedicated workshop so that they can be pre-
sented to the public fully functional and faithful to the original.

As a museum for technological, cultural, design, economic and 
musical history, the German Coin-Op Museum provides not only 
an insight into technical developments and aesthetics at that 
time, but also into the history of vending machines and their 
relevance in society.

German Coin-Op Museum – 
Gauselmann Collection

S o c i a l  c o m m i t m e n t 

Each year, the German Coin-Op Museum delights 
thousands of people and provides information 
on the sector’s roots.

“The Wild Seventies – between 
Football, Pinball and Lively Music”

With the special exhibition 

the German Coin-Op Museum is enabling 
visitors to take a journey back into this really 
exciting decade of German history. This was 
a time when “pulling” a chewing gum from 
a vending machine on a street corner or 
“pressing” your favourite song on the music 
box in the pub were part of daily life.

Whether it’s chocolate-sellers from the days of the German 
empire, all-knowing truth-telling machines, one-armed bandits, 
American music boxes, colourful pinballs, illuminated gaming 
machines or self-playing keyboards – all of the coin-operated 
machines from the period from 1888 to 1977 are very alluring in 
the 21st century also and delight both young and old.

The museum also presents highlights with regular special exhi-
bitions that attract an increasing number of visitors from beyond 
the region.
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S o c i a l  c o m m i t m e n t 

Saved from dereliction: with the refurbishment of the 500-year-
old Schloss Benkhausen estate comprising over ten buildings, 
the Gauselmann entrepreneurial family has restored a hall-
mark to the region. In five years of renovation and conversion 
work, the castle was transformed into a state-of-the-art training 
centre that, with 13 seminar rooms and accommodation for 50 
people in single and double rooms, offers plenty of space for 
seminars, workshops and all manner of events. Since October 

2013, the estate has also housed the German Coin-Op Museum 
– Gauselmann Collection. Tasty treats and hospitality are on the 
menu at the castle café “Die Rentei”. At weekends, the café and 
charming beer garden are open to all visitors of the extensive 
castle grounds.

Manor house

Hotel

„Die Rentei“ café

German Coin-Op Museum

Seminar rooms
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Manfred Grünewald
Chairman, former Managing Partner of 

tobaccoland GmbH & Co. KG

Karsten Gauselmann
Hotelier

Janika Gauselmann
Economist 

(Dipl.-Volkswirtin)
(no photo)

Dr. Werner Schroer
Technology

Armin Gauselmann
Vice-Chairman 

of the Management Board

Dieter Kuhlmann
Gaming operations

Jürgen Stühmeyer
Merkur Sales

Paul Gauselmann
Chairman 

of the Management Board

Manfred Stoffers
Marketing · Communications

· Political Affairs

Lars Felderhoff
Finance

M a n a g e m e n t  B o a rd S u p e r v i s o r y  B o a rd 
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