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INTERNATIONAL CASINO CONFERENCE

MODERNISING LOTTERIES: DIGITAL AND RETAIL

WORLD REGULATORY BRIEFING (WrB)

DATA INSIGHT & BUSINESS INTELL IGENCE

CROSS-PLATFORM & MULTI -CHANNEL GAMING

GAME DESIGN & DEVELOPMENT

BETMARKETS

CYBERCRIME, SECURITY & REGULATORY COMPLIANCE
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ICE Conferences are the easiest way to locate, amongst ICE’s 25k visitors, like-minded 
professionals who face similar challenges you do and might have the answers to them.

Here is what makes them unique, exciting and different from all other events in the market:

E X C E L ,  L O N D O N  •  1  –  3  F E B R U A R Y  2 0 1 6       •       I C E T O T A L L Y G A M I N G . C O M / C O N F E R E N C E S

• �Examining the success of the 
phenomenon that is  eSpor ts industr y

• �Our Game to Watch Competi t ion is back 
for 2016! We’l l  unvei l  the hot tes t  games 
ready to make a big impression in the 
market in 2016.

• �A quick f i re chal lenge for Operators 
where they discuss the top 5 chal lenges 
in achieving mul t i -channel and cross -
plat form gaming. 

• �Don’t  miss our in teract ive workshop on 
fraudulent documentat ion wi th New  
Scot land Yard

• �The In ternat ional Casino Conference 
( ICC) wi l l  be returning to the 
Hippodrome Casino, London

• �Convenient ly placed at the hear t  of 
ICE Total ly Gaming, the world’s largest 
gaming exhibi t ion, and drawing from i ts 
25k vis i tors

• �ICE Conferences Idea Generat ion 
Wall  col lects thoughts,  conclusions, 
topic requests to be raised during the 
conferences



Post  your thoughts,  comments,  ideas on ICE Conferences Idea Generat ion Wall  
– they’ l l  be col lected for discussion during event and in a post - ICE summary  @ICE Total ly Gaming, ExCel,  London

Taking place as par t  of  ICE Technopol is,  the world’s largest  and most inf luent ial  business gaming event. 
Eight high- level ,  targeted one-day conferences covering al l  of  gaming’s ver t ical  markets.  Pick and mix wi th 
an access al l  areas pass or choose to at tend a s ingle conference

Monday, 1 Februar y 
I N T E R N AT I O N A L  C A S I N O  C O N F E R E N C E  ( I C C ) 
AT  T H E  H I P P O D R O M E  C A S I N O
The industr y’s go- to event for customer experience, regulat ion and innovat ion for 
the land-based sector,  ICC wi l l  be taking a s tep into tomorrow’s social  casino and 
explore how to capture the next generat ion of casual gamblers.  The ICC wi l l  a lso 
take a macro view on how technology innovat ion is impact ing the industr y.

  

Tuesday, 2 Februar y

M O D E R N I S I N G  L O T T E R I E S :  D I G I TA L  A N D  R E TA I L
Regardless of the changes that have taken place in the industr y in the las t  few years, 
retai l  s t i l l  l ies at  the hear t  of  the lot ter ies’  business. This in teract ive day wi l l  give you 
the tools you need to s t rengthen your retai l  business, whi ls t  explor ing how onl ine and 
mobi le oppor tuni t ies can lead to innovat ion and growth. 

W O R L D  R E G U L AT O R Y  B R I E F I N G  ( W R B )
With regional ly f ragmented regulat ion and constant ly emerging jur isdic t ions, 
compliance, business development and market analysis now have to be per fect ly 
marr ied to gain compet i t ive advantage in the iGaming sector.  Br inging together 
global regulators and operators,  WrB wi l l  focus on the harmonisat ion of technical 
s tandards and the jur isdic t ions where iGaming l icenses are becoming avai lable. 

C R O S S - P L AT F O R M  A N D  M U LT I - C H A N N E L  G A M I N G
The number one choice for operators to plan for and meet customers’  needs across 
web, connected devices, smar tphones, tablets and Smar t  TV, the event wi l l  help 
companies adapt and s t rategize around the lates t  disrupt ions in mobi le technology, 
in ternet ser vices and wearable devices, determining the winners and losers of the 
huge mobi le games market. 

D ATA  I N S I G H T  A N D  B U S I N E S S  I N T E L L I G E N C E
Data and data driven sys tems have fast  become the bedrock of near ly al l  the 
world’s most dynamic companies, including gaming. Sound data analysis is  now the 
fundamental  way customers are ef f ic ient ly acquired, maintained and interacted wi th. 
Data is now able to produce compet i t ive edge and ROI l ike perhaps no other area 
of modern gaming. This conference wi l l  feature exper ts who have successfu l ly turned 
‘data’ in to ‘dol lars’  in gaming. 

Wednesday, 3 Februar y 

C Y B E R C R I M E ,  S E C U R I T Y  A N D  R E G U L AT O R Y  C O M P L I A N C E
Technological leaps of fer oppor tuni t ies both for the industr y and the fraudsters 
seeking to defraud i t .  Don’t  miss this impor tant forum for discussion on evolving 
legis lat ion and pract ical  s t rategies to protect  your business. From the 4th Money 
Laundering Direct ive and Data Protect ion Legis lat ion to KYC and CDD processes, 
this is  your one-s top-shop for tackl ing cybercr ime. PLUS! Don’t  miss our in teract ive 
workshop on fraudulent documentat ion wi th Scot land Yard.

B E T M A R K E T S
The spor tsbet t ing industr y is  changing rapidly – creat ing oppor tuni t ies for expansion 
into new markets and enormous business growth. This forward- looking conference wi l l 
examine the colossal success of the eSpor ts industr y and consider how Spor tsbooks 
might maximise the chance to benef i t  f rom this market.  I t  wi l l  a lso consider vir tual 
spor ts,  fantasy spor ts and other routes to new markets and prof i ts .

G A M E  D E S I G N  A N D  D E V E L O P M E N T
Created for those who are passionate about the ar t  of  game design and develop-
ment,  f rom the drawing board to unders tanding player behaviour and mechanics of 
a game, to the most successfu l  branding and dis t r ibut ion channels,  the event is  the 
number one choice for anyone interes ted in learning about how to bui ld bet ter games 
for players and successfu l ly get them dis t r ibuted.

		 S U M M A R Y  O F  E V E N T S
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By Mark McGuinness, BetMarkets Chair 

   

		 W H Y  E S P O R T S  H A S  O V E R TA K E N  B E T M A R K E T S 

eSports or ‘electronic sports’  is  the 
rapidly growing enter tainment industr y for 
compet i t ive mul t ip layer onl ine and land-
based video games tournaments.  Given the 
demographic of i ts  fanbase, which is male 
dominated 18-30 year olds, i t  comes as no 
surprise that eSpor ts is  being hyped as the 
new bet t ing product ver t ical  to dr ive the next 
wave of innovat ion in spor ts bet t ing.      

Why the big fuss?   Compet i t ive video 
gaming isn’t  new. I t ’s  been around since 
the ear ly 1980’s when the iconic Space 
Invaders held the 1st  large-scale video 
game compet i t ion for 10,000 players in 
the USA. Fast  forward to the ear ly ninet ies 
and advancement in technology al lowed 
true onl ine mul t ip layer capabi l i t ies.   This 
was perhaps the seminal moment and bir th 
of eSpor ts,  t ransforming the s tereotypical 
image of a bespectacled computer 
nerd, eat ing pizza and whi l ing away a 
misspent youth in his bedroom in sol i tude. 
Mul t ip layer features not only provided the 
plat form to compete, but the abi l i ty for 
social izat ion.  The concept of being able 
to share the same interes ts and bel iefs has 
resul ted in vast  communi t ies numbering in 
the tens to hundreds of mi l l ions around one 
par t icular video game franchise. 

Why should you take notice?  Video 
gaming has done a fair  amount of pivot ing, 
over the last few years. Perhaps this quote for 
Neil Howe, President of Life Course Associates 
and leading researcher on millennials succinctly 
summarizes the opportunity, ‘Millennials are 
putting [video games] at the center of 
their entertainment preferences, but it 
is a new kind of gaming that is more 
social, interactive and engaging’ .   

Video gaming of some form per vades ever y 
facet of our digi tal  and connected l ives. I t 
inhabi ts our smar tphone, smar twatch, our 
home, our workplace and is now being 
introduced into our pr imary schools.  I t  is , 
therefore, a central  digi tal  enter tainment 
experience and economy for the ever-growing 
connected generat ion. 

eSports is more than just a fad 
as some industry observers have 
mooted .  I t  is  as much a digi tal  experience 
as a real -wor ld experience. I t ’s  both digi tal 
enter tainment and gambling oppor tuni ty.  I t 
has the potent ial  to reach mi l l ions of new 
customers for mainstream onl ine gaming 
operators. 

Conversely it also has the potential to 
disrupt.  Current gambling models have l i t t le 
to zero social izat ion and could be def ined as 
a sol i tar y act iv i ty.   The connected generat ion 
wish ins tant grat i f icat ion, social  giving and 
communi ty at  the hear t  of  their  experience, 
which could mean tradi t ional spor ts books 
may jus t  have to rethink their  business models 
to win over this new digi tal  consumer.   



Innovat ing the casino f loor to dr ive growth,

09:00	 ICE Conferences regis t rat ion opens

10:00	 Chair ’s opening remarks and summary of conference goals

Glenn Cezanne ,  Execut ive Director,  ECA

10:15	 Casino f loor innovat ion 

			   •	 Developing multi -channel convergence through supplier partnerships, 

				    server-based systems & a single view of the customer 

Simon Beacham ,  Head of E -Gaming, Rank

10:55	 Improving customer experience wi th innovat ive onl ine ser vices 

			   •	 In t roducing loyal ty programmes to engage with players 

			   •	 In tegrat ing a One-wal le t  proposi t ion to at t ract  mi l lenials 

			   •	 Translat ing consumer data to improve customer experience 

11:35	 Coffee and networking break 

11:50	 Enagaging wi th Mil lenials 

			   •	 Unders tanding the key drivers of the next generat ion gambler 

			   •	 In tegrat ing social  gaming into the casino f loor 

			   •	 Creat ing a bespoke model to br ing mi l lenials to the casino f loor 

Corey Padveen ,  Director,  Global Social  Business Strategy, t2Market ing In ternat ional

12:30	 Customer Management tools and innovat ion in CRM technology 

			   •	 Analysing Customer Data to improve customer experience 

			   •	 Customer development

			   •	 Engaging s taf f  wi th CRM technology 

13:10	 ICC Lunch and networking 

		 T H E  I N T E R N AT I O N A L  C A S I N O  C O N F E R E N C E
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M O N D AY  1  F E B R U A R Y  2 0 1 6 ,  H I P P O D R O M E 

GLENN CEZANNE
10.00 -  2 FEBRUARY 2016

in par tnership wi th



		 T H E  I N T E R N AT I O N A L  C A S I N O  C O N F E R E N C E

M O N D AY  1  F E B R U A R Y  2 0 1 6 ,  H I P P O D R O M E 

SIMON THOMAS
14:30 -  1 FEBRUARY 2016

14:10	� Learning from the Asian casino models about player engagement and at t ract ing new demographics 

14:30 	�Incorporat ing social  gaming as player acquis i t ion and loyal ty tool -   
taking inspirat ion from  successfu l  US models 

Simon Thomas, CEO, Hippodrome

Paul Mathews ,  Co-Founder and Chief Operat ing Off icer,  PLAYSTUDIOS   

15:00	 Driving harmonisat ion throughout Europe 

			   •	 Set t ing the scene of what is  going on in the European landscape?

			   •	 What is  being done at EU level  to help harmonise regulat ion?

Harrie Temmink, Deputy Head of Gaming Uni t  European Commission

15:30	 The fu ture of nat ional cooperat ion in Europe on gambling?

What common ground can be found between regulators that have ini t iated bi lateral  agreements and cooperat ion, 

and where can more common ground be found? 

			   •	 What oppor tuni t ies can the regulator y communi ty provide to help wi th technology innovat ion?

			   •	 Where does i t  see the biggest  chal lenges -  social  gaming, responsible gambling or fantasy spor ts?

16:15	 Coffee and networking break

16:25	 Combat t ing organised cr ime 

			   •	 Where are the member s tates at  this point  in t ime regarding implementat ion of AML Direct ive and ini t iat ives?

			   •	 Unders tanding the  FATF technical guidel ines 

			   •	 What can the casino communi ty do to help?

17:10 	What is  the appropriate response to i l legal gambling operat ions?

			   •	 The s tatus on addressing i l legal gambling and what needs to be done.

			   •	 How can enforcement ef for ts  be helped?

			   •	 Is  there a need for s t ronger regulator y cooperat ion 

Mat Wake , Detect ive Constable Op FALCON Gaming Uni t  Metropol i tan Pol ice

17:55 	Chair’s closing remarks and summary of key points emerging from ICE Conferences Idea Generation Wall

in par tnership wi th



Embedding longevi ty in to lot ter ies:  boost ing retai l  sales, incorporat ing digi tal 
and explor ing new oppor tuni t ies for product and personal isat ion

08:00	 ICE Conferences regis t rat ion opens

09:00	 Chair ’s opening remarks and summary of conference goals

Philippe Vlaemminck ,  Par tner,  Al t ius

09:10	 Lot ter ies today and tomorrow: changing t rends, laws and technologies

			   •	 Consumer behaviour evolut ion and how lot ter ies are responding

			   •	 Changes to gaming laws and the relat ionship between lot ter ies and the gaming industr y

			   •	 Trends in acquis i t ions and privat isat ion 

			   •	 Developing technology s t rategies 

Hansjörg Höltkemeier ,  President,  European Lot ter y Associat ion, Managing Director,  Deutsche Klassenlot ter ie Ber l in

09:30	� Developing innovat ive new products and content:  s t rengthening lot ter y appeal and increasing 
customer spend

			   •	 Using side-bets and extended interact ions to keep players engaged

			   •	 Social  gaming and media as an addi t ional product oppor tuni ty

			   •	 New products to increase lot ter ies’  appeal to younger players

			   •	 Mit igat ing jackpot fat igue: non- t radi t ional pr ize s t ructures to improve engagement 

Jonas Gustafson ,  Product Developer, Folkspel

Richard Bateson ,  Commercial  Director and Senior Vice President – Sales and Market ing, Camelot Global

Fernando Paes Afonso ,  CEO, Gaming Depar tment,  and Vice President,  Santa Casa da Misericordia de L isboa

Moderator:  Philippe Vlaemminck ,  Par tner,  Al t ius

		 M O D E R N I S I N G  L O T T E R I E S :  R E TA I L  A N D  D I G I TA L
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T U E S D AY  2  F E B R U A R Y  2 0 1 6

HANSJÖRG HÖLTKEMEIER
09:10 -  2 FEBRUARY 2016

sponsored by
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MARC FREDERIX 
12:10 -  2 FEBRUARY 2016

10:10	 Personal is ing customer experience: best  pract ice and measuring impact

			   •	 Knowing your customer: using data to unders tand consumption pat terns and improve sales 

			   •	 Targeted and personal ised communicat ions

			   •	 Unders tanding how customers move between channels and relate to your brand

Jari Vähänen ,  Senior Vice President,  Business Development,  Veikkaus Oy

10:40	 Audience Q&A

10:50	 Coffee and networking break

11:20	 Omni -channel Lot ter y Forum: oppor tuni t ies in digi tal  and retai l

	 11:20	 Spot l ight on mobi le and onl ine
			   •	 Quant i fy ing the impact of mobi le and onl ine lot ter y on your business 

			   •	 Oppor tuni t ies created by smar tphones: bespoke apps and mobi le -only games

			   •	 Translat ing lessons learned in onl ine casino games into onl ine lot ter y success

Martin Jekl ,  Managing Director,  win2day

	 11:40	 Spot l ight on retai l
			   •	 Making innovat ive use of technology to t ransform retai l 

			   •	 Oppor tuni t ies and threats for retai l 

			   •	 Impact of retai l  innovat ion on your business 

Richard Bateson ,  Commercial  Director and Senior Vice President – Sales and Market ing, Camelot Global

	 12:10	 Spot l ight on social  media and gaming
			   •	 Social  media consumption and cross -over between channels

			   •	 Facebook user demographics and their  lo t ter y -based act iv i t ies

			   •	 Case s tudies of movement between land-based and digi tal  gaming via social  media

Laura Scanlan ,  Cl ient  Par tner EMEA Real Money Gaming, Social  Casino and Lot ter y, Facebook

	 12:30	 Spot l ight on f ie ld act ivat ion
			   •	 Fie ld act ivat ion and i ts  impact on sales and acquis i t ion

Marc Frederix ,  Market ing Director,  Belgian National Lot ter y

sponsored by
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DERMOT GRIFFIN
14:00 -  2 FEBRUARY 2016

12:50	 Audience Q&A

13:00	 ICE Conferences lunch 

14:00	 Drawing together retai l ,  digi ta l  and mobi le for successfu l  mul t i -channel,  fu ture -proof lo t ter ies

			   •	 Techniques for connect ing di f ferent channels 

			   •	 Using retai l  to migrate players to an omni -channel model

			   •	 Loyal ty cards, c lub cards and extra chance plat forms

Ellen Van den Berghe ,  Digi tal  Channels Manager, Belgian National Lot ter y

Dermot Griffin ,  Chief Execut ive, National Lot ter y I re land

Laura Scanlan ,  Cl ient  Par tner EMEA Real Money Gaming, Social  Casino and Lot ter y, Facebook

Scott Bowen ,  Director,  Michigan Lot ter y

Moderator:  Philippe Vlaemminck ,  Par tner,  Al t ius

15:00	 Case s tudy from Central  Europe: new market,  new strategy

Wojciech Szpil ,  President,  Total izator Spor towy

15:30	 Audience Q&A

15:45	 Coffee and networking break 

16:15 	Social  responsibi l i ty and ant i -money laundering

			   •	 Preparing for lo t ter ies’  inclusion in the 4th Money Laundering Direct ive

			   •	 Player ident i f icat ion, AML processes and responsible gambling

			   •	 How changes to lot ter y products and processes wi l l  impact on addict ion and under-age players

			   •	 Impact on consumers of KYC processes: burden or advantage?

sponsored by
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JARI VÄHÄNEN
16.45 -  2 FEBRUARY 2016

Thierry Pujol ,  Director of Spor t  In tegri ty,  Special  Advisor to the President,  FDJ

16:45	� Strategy development – Reimagining lot ter ies for the digi tal  age: overcoming disrupt ions and 
maximising oppor tuni t ies 

			   •	 Leveraging potent ial  benef i ts  of par tnerships and networks

			   •	 New inter faces between retai l  and new digi tal  channels or iLot ter y

			   •	 Mit igat ing losses on exis t ing products and bui lding new products 

			   •	 Technology: developments,  oppor tuni t ies and pressures

Helen Taylor ,  Head of Eurolot to, Cherr y Group

Jari Vähänen ,  Senior Vice President,  Business Development,  Veikkaus Oy

Wojciech Szpil ,  President,  Total izator Spor towy

Moderator:  Paul Jason ,  CEO, Publ ic Gaming Research Ins t i tu te

17:30	� Chair ’s c losing remarks and summary of key points emerging from ICE Conferences Idea  
Generat ion Wall .  
End of conference

I  c a m e  t o  I C E  b e c a u s e  I  w a s  a s k e d  t o  s p e a k .  I  l o v e  t h e  e v e n t ;  i t ’s  a  g r e a t  s h o w 
w i t h  l o t s  o f  d i f f e r e n t  s t a n d s  a n d  p r e s e n t a t i o n s  f r o m  a  w i d e  v a r i e t y  o f  c o m p a n i e s . 
I t ’s  m y  f i r s t  t i m e  a t  t h e  c o n f e r e n c e  a n d  i t ’s  f u l l  o f  a l l  t h e  b e s t  p e o p l e .  I t ’s  a n 
e x c e l l e n t  p l a c e  t o  s h a r e  k n o w l e d g e  a c r o s s  t h e  c o m m u n i t y.  E v e r y t h i n g  h a s  b e e n 
b r i l l i a n t  and  so  we l l  o rgan i s ed .  I t ’s  s o  g r ea t  c ompa red  t o  o t h e r  s hows  I ’ v e  been  t o .

I g o r  K a r e v ,  C E O ,  Ta t e m  G a m e s

“ “
sponsored by
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HARRIE TEMMINCK.
09:40 -  2 FEBRUARY 2016

Decoding freshly regulated jur isdic t ions and establ ishing emerging markets

08:00	 ICE Conferences regis t rat ion opens 

09:00	 Chair ’s opening remarks and summary of conference goals

09:10	 Opening address by UK Gambling Commission: One year af ter PoC and key developments ahead 

			   •	 Update on l icensing in the new regime – what the ef fect  has been on the market per formance and the key s takeholders

			   •	 Complying wi th securi ty audi t  requirements and implement ing a robust  tes t ing framework 

			   •	 Implement ing new requirements for customer- led real i ty checks 

			   •	 Col laborat ing wi th content suppl iers to faci l i ta te RTS expectat ions and s tandards 

Sarah Harrison ,  CEO, UK Gambling Commission

09:40	� European Commission keynote: Remote technical s tandards a point  of harmonisat ion across EU 
member s tates?

			   •	 Unders tanding the lates t  EU recommendation on technical s tandards

			   •	 Encouraging a cross - jur isdic t ional dialogue to drive technical harmonisat ion

			   •	 Working towards a digi tal  s ingle market (DSM) 

			   •	 Impor t ing and expor t ing technical s tandard best  pract ice between EU member s tates    

Harrie Temmink ,  Deputy Head of Uni t ,  European Commission 

10:10	 Audience Q&A

10:20	 Coffee and networking break

in par tnership wi th
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MICHAEL COHEN
14:00 -  2 FEBRUARY 2016

10:50	� Regulators and industr y discussion: Addressing the sore points of pan-European harmonisat ion on 
the roadmap to digi tal  s ingle market

			   •	� Unders tanding the chal lenges of pan-European cooperat ion: balancing the need to harmonise for the industr y’s benef i t 
wi th the revenue requirements in individual jur isdic t ions

			   •	� Assessing the remote s tandards harmonisat ion impact on progress towards a more harmonised approach – wi l l  i t  make 
any di f ference?

			   •	 Over view of MOUs signed so far – how ef fect ive they have been 

			   •	 Industr y view –ensuring compliance across many jur isdic t ions 

Avshalom Lazar ,  Head of Regulator y Affairs,  888

Birgitte Sand ,  Director,  Gambling Authori ty,  Denmark 

Juan Espinosa García ,  Deputy General Director of Gambling Regulat ion, Spain 

Liv Biesmans ,  Director of Compliance, Unibet

11:30	 Responsible Gambling focus: Creat ing a nat ional and pan-European sel f -exclusion pol icy

			   •	 Pool ing sel f -exclusion l is ts  and i ts  in terplay wi th Data Protect ion regulat ions

			   •	 Deciding the body to host  data

12:05 	Legal,  i l legal,  grey: Creat ing regulator y scheme for iGaming that wi l l  force black market out

			   •	 Unders tanding why un- l icensed market cont inues in regulated jur isdic t ions

			   •	 Best  and worst  pract ice – review of jur isdic t ions

			   •	 Dos and don’ts of taxat ion: land-based vs. onl ine taxat ion; back taxes

			   •	 Review of enforcement measures  and their  ef fect iveness

Peter Naessens ,  Director,   Belgian Gaming Commission

12:50	 ICE Conferences lunch 

in par tnership wi th



		 W O R L D  R E G U L AT O R Y  B R I E F I N G 

Post your thoughts,  comments,  ideas on ICE Conferences Idea Generat ion Wall  
– they’ l l  be col lected for discussion during event and in a post - ICE summary  @ICE Total ly Gaming, ExCel,  London

T U E S D AY  2  F E B R U A R Y  2 0 1 6

YAHAYA MAIKORI
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14:00 	�Gambling or not?: Defining the legal status of products at the intersection of gambling and entertainment
			   •	 Fantasy spor ts – in US and Europe

			   •	 eSpor ts bet t ing – wi l l  eSpor ts at t ract  regulator y scrut iny s imi lar to social  casino? 

			   •	 Freemium games – unders tanding the interplay between social  and real -money gaming

			   •	 Ski l l -based gaming – regulator y s tatus of ski l l  in gambling context 

			   •	 Bi tcoin and cr yptocurrency 

Michael Cohen ,  Senior Vice President,  General Counsel,  and Corporate Secretar y, Caesars In teract ive Enter tainment,  Inc

14:45	 USA focus: Spor tsbet t ing and iGaming – cont inued speculat ion or real chances for change?
			   •	 Prospects for legal spor tsbet t ing and i ts  in terplay wi th a spectacular growth of dai ly fantasy spor ts

			   •	 Update on RAWA vs. resul ts  in NJ, DE and NV

			   •	� What new states are considering legislation: addressing key stumbling blocks, e.g. taxation in PA, poker-only approach etc. 

15:30 	Coffee and networking break

16:00	 New markets roundtables – market entr y and regulator y developments 
Join the regional roundtables to get an over view of the market and regulator y/l icensing requirements in the ent i re jur isdic t ion in:

			   •	 Roundtable 1: Eastern Europe: Romania, Bulgaria, Czech Republ ic,  L i thuania and others

			   •	 Roundtable 2: Western Europe: Nether lands, Germany

			   •	 Roundtable 3: Afr ica: Nigeria, Kenya, Ghana, South Afr ica

Yahya Maikori ,  Par tner,  Al l ianz 

			   •	 Roundtable 4: Lat in America: Mexico, Colombia, Brazi l

			   •	 Roundtable 5: India 

Ranjana Adhikari ,  Director,  Nishi th Desai Associates

The bel l  wi l l  r ing at 16:30 to mark the t ime to change for another roundtable so you have an oppor tuni ty to s i t  on at least  two.

17:00 �Countr y speci f ic discussions: do you have an interes t  in a speci f ic countr y rather than a region? This 
is  your oppor tuni ty to join a discussion wi th an exper t  on that jur isdic t ion 

17:30 	�Chair’s closing remarks and summary of key points emerging from ICE Conferences Idea Generation Wall.  
End of conference

in par tnership wi th



How and why data now informs and drives compet i t ive edge and ROI in 
modern gaming 

08:00	 ICE Conferences regis t rat ion opens

09:00	 Chair ’s opening remarks and summary of conference goals

Anton Bell ,  Chief Market ing Off icer,  BetVictor

09:15	� Panel discussion: P layer behaviour: Using BI and predict ive model l ing tools to unders tand players’ 
behaviour and motivat ions

			   •	� How does a big win impact a player’s behaviour and how does that change over t ime? 

			   •	� Unders tanding the l i fe t ime player value to increase the compet i t ive value of the product;  customer behaviour and 
insight t racking – an out l ine of the journey

Nick Bonney ,  Head of Insight,  Camelot UK Lot ter ies L td 

Andrew Galea ,  Business In te l l igence Manager, Betc l ic Everest  Group 

Ellen Van Den Berghe ,  Digi tal  Channels Manager, National Lot ter y Belgium 

Moderator:  Ciara NicLiam ,  Head of Casino and Games, Rank In teract ive

10:00	� Case s tudy: Return on investment;  how do we quant i fy the benef i ts  of invest ing in data capture and 
analyt ics? 

			   •	 How do we underpin the s ign-of f  of  investment wi th upfront uncer tainty of the resul t ing business value?

Christopher Conroy ,  Head of Customer Data Science, Grosvenor Casinos 

10:30	 Coffee and networking break
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11:00	 Sharing lessons: Paral le l  roundtable sessions – choose one opt ion

The Roundtable Session is an oppor tuni ty for delegates to not only get a snap shot of a broad range of current issues, but also to 
engage in an informal Q&A with the session leaders. The speakers wi l l  of fer a 5-10 minute shor t  in t roduct ion and update on the 
topic and the res t  of  the t ime wi l l  be spent answering speci f ic quest ions posed by the delegates.

Option 1: Data integri ty in t imes of omni -channel real i ty

			   •	 How do you aggregate data from the many channels as not al l  channels al low you to col lect  data?

Raf Keustermans ,  CEO, Plumbee 

Option 2:  Recrui t ing and f inding the r ight people to work wi thin data science teams; what do we mean by the term data scient is t? 
How do they di f fer f rom an analys t?

			   •	� The posi t ion of the data science team now usual ly repor ts to the CEO; the chal lenges of organisat ional changes and 
how this af fects the data scient is t ’s  role wi thout the suppor t  funct ion of the data team

Christopher Conroy ,  Head of Customer Data Science, Grosvenor Casinos 

Option 3: The chal lenges of BI  information on mobi le handsets

			   •	 Tracking l imi tat ions on some mobi le devices

Ellen Van Den Berghe ,  Digi tal  Channels Manager, National Lot ter y Belgium 

11:45	� Predict ive Model l ing and Forecast ing: which techniques are used to handle data and what are the 
experiences wi th predict ive model l ing so far

			   •	� Examples of big data analyses / processing into act ion -  which analyses were done on which data wi th what technique 
and to what that led -  extract ing business value from Big Data

Philip Tuck ,  Head, Business In te l l igence, Gaming Realms 

12:30	 ICE Conferences lunch

14:00 	Real - t ime repor t ing – improving the t ime taken to get data analysed

			   •	� High volume real - t ime processing of large data -  most  BI  sys tems do not work in real t ime and we are seeing an 
increasingly high demand from business to see what players are doing in real t ime as wel l  as t rends in their  behaviour 
del ivered ins tant ly

Patrick Di Loreto ,  R&D Engineering Lead, Wil l iam Hi l l 
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14:45	� Panel discussion: Machine learning – moving from old s tat ic ‘models’  to growing and adapt ive ones 
that are capable of opt imis ing and improving wi th each new input that goes in

			   •	� Machine learning in visual representations: deep learning, pattern recognition, real- t ime marketing, personalised transaction 
CRM – the challenges are the huge competition for skil led practitioners, large problems implementing/scaling on gambling 
style transaction data. Holy grail of gaming CRM if solved well in terms of engagement and revenue potential.

Philip Tuck ,  Head, Business In te l l igence, Gaming Realms

Raf Keustermans ,  CEO, Plumbee 

Veronique Deconinck ,  Manager -  In tegrated Digi tal ,  Social  and Content Strategy, National Lot ter y Belgium 

Michelle Lahert ,  Director of Operat ions Finance & Business In te l l igence, Gent ing UK 

Moderator:  Ciara NicLiam ,  Head of Casino and Games, Rank In teract ive

15:30	 Coffee and networking break

16:00	  �P lat form integrat ion between BI,  CRM, adser ver,  analyt ics -  ever y sof tware house promises i t  but 
has anyone real ly been able to del iver i t?

			   •	 BI  -  CRM integrat ion: The real chal lenge to in tegrate di f ferent plat forms under a uni f ied customer centr ic s t rategy  

Simon Gatenby ,  Director of CRM and Customer Insight,  Wil l iam Hi l l 

16:45	 Market ing Channels At t r ibut ion Model l ing – what can we consider today?

			   •	� The at t r ibut ion model:  the gambling industr y is  s t i l l  heavi ly re lying on the “ las t  c l ick” model,  but the res t  of  the digi tal 
world is evolving towards more complex, and more accurate, models.  The chal lenge is how to correlate EVERY act iv i ty 
of a player wi th his/her behaviour on other s i tes. 

Aaron O’Sullivan ,  Head of Digi tal  Market ing, Rank 

17:10	� Responsible gambling: problem gambling and ident i fy ing the markers of harm using predict ion 
analysis and algori thms

			   •	 How can we use data to take a more hands-on approach to spot t ing problem gamblers?  

Graham Weir ,  Head of Responsible Gambling, Ladbrokes 

17:30 	�Chair’s closing remarks and summary of key points emerging from ICE Conferences Idea Generation Wall. 
End of conference



In tegrat ing al l  channels around the player 

08:00	 ICE Conferences regis t rat ion opens

09:00	 Chair ’s opening remarks and summary of conference goals

09:10	� Device innovation: new devices that wil l  t ransform how the industr y bets – what is the next big jump?

			   •	 Oculus Ri f t  to Apple Watch -  what are the impl icat ions for the gambling industr y?

			   •	 Adapting and s t rategizing around the changes 

			   •	 Who wi l l  be the winners and the losers of the mobi le gaming market?

15 minute presentat ions fol lowed by Q&A with the audience

Shay Segev ,  Chief Strategy Off icer,  Gala Coral Group

Finbarr Joy ,  CTO, Wil l iam Hi l l

09:50	� Disrupt ions debate: what new gaming formats and business models are changing the way we 
unders tand mobi le enter tainment?

Panel Q&A fol lowed by audience debate 

			   •	 Mobi le technology, in ternet ser vices, wearable devices

			   •	 How is the gambling industr y react ing to new device innovat ions? 

			   •	 What devices and OSs should you prior i t ise now and into the next 6-12 months? 

			   •	 How wil l  you launch qual i ty product fas t  onto the market on new devices, s teal ing market share?

			   •	 How do you predict  and react to these new plat forms?

			   •	 How do you deal wi th and del iver new solut ions wi th re lat ively low hass le to the customer

			   •	 Figuring out the apps for the devices once they are already on the market

			   •	 Del iver ing the r ight message at the r ight t ime

Shay Segev ,  Chief Strategy Off icer,  Gala Coral Group

Cianan Clancy ,  Global Innovat ion Strategy Manager, Paddy Power

Robert Smith ,  Head of New Channels,  Unibet

Moderator:   Liam Barbour, Head of Spor ts Product,  Bet fair
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TURLOUGH LALLY
11.45 -  2 FEBRUARY 2016

10:40	 Coffee and networking break

11:10	 Case s tudy: Paddy Power on Apple Watch

Your chance to hear f rom the lates t  and greates t  innovat ions in devices and mobi le plat forms. Gain a bet ter unders tanding of how 
you can adapt and evolve your s t rategies to keep up 

Cianan Clancy ,  Global Innovat ion Strategy Manager, Paddy Power

11:45	 Panel discussion: should we go down the route of a universal  app plat form?

			   •	 Where are we on the plat form convergence journey?

			   •	 How has the customers’  re lat ionship wi th their  devices and the experience expectat ions changed?

			   •	 Suppor t ing screen s izes and providing f lexibi l i ty in in teract ion models

			   •	 What are the costs and user experience impl icat ions for one app across al l  devices?

			   •	 Driving scale through reach across device type 

			   •	 Del iver ing unique experiences 

			   •	 Maximizing developer investments

Pascal Brouet ,  Innovat ion Director,  Betc l ic Everest  Group

Finbarr Joy ,  CTO, Wil l iam Hi l l

Paul Shang ,  Head of Mul t ichannel,  Ladbrokes

Turlough Lally ,  Director of Mobi le, BetVictor‬

Moderator:  Charles Palmer ,  FSi8 – Bei j ing

12:30	 ICE Conferences lunch 

14:00	 Welcome back – Af ternoon Chair 

Fintan Costello ,  Managing Par tner,  Revenue Engineers

Don’t miss our annual 
Quickfire Operator 
Challenge session
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14:05	� Panel discussion: market ing for mobi le -  how do you retain customers and drive new players in to the 
business across games, across devices and across modes of play?

			   •	 What kind of features can help hold the players’  at tent ion span and mit igate boredom?

			   •	 What are the best  tools out there for mobi le acquis i t ion?

			   •	 Deal ing wi th the af f i l ia te chal lenge 

			   •	 How do you improve the s t ickiness of games?

			   •	 How do player habi ts var y by device? Game session length, t imes, s take s izes

			   •	 How do you ensure a seamless experience across devices?

Richard Lee ,  Mobi le Market ing Manager, Unibet

Hanna Forsström ,  Head of Games, Digi tal  Channels,  F in land’s Slot  Machine Associat ion, Raha-automaat t iyhdis tys

Marc Frederix ,  Chief P layers & Markets Off icer,  Nationale Loter i j

Shaz Mirza ,  Director of Mobi le Ser vices, PokerStars

Moderator:  Tom Galanis ,  iGaming Market ing Consul tant

14:45	 Panel discussion: is  there a disadvantage of not being an omni -channel company?

			   •	� How do you develop a cross -plat form, mul t i -channel eco-s t ructure to improve revenues and of fer seamless game-play 
across devices?

			   •	 How do plat forms need to become more mobi le f r iendly?

			   •	 How to improve revenues by driv ing players in to one place?

Ciara NicLiam ,  Head of Casino and Games, Rank Group PLC

Robert Smith ,  Head of New Channels,  Unibet

Paul Shang ,  Head of Mul t ichannel,  Ladbrokes

Claire Barry ,  Head of Digi tal  Strategy & Planning, Camelot

Moderator:  Tom Galanis ,  iGaming Market ing Consul tant

15:30	 Coffee and networking break Don’t miss our annual 
Quickfire Operator 
Challenge session

SHAZ MIRZA
14.05 -  2 FEBRUARY 2016
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16:00	 Panel discussion: how do you use social  plat forms to push the brand and di f ferent iate yoursel f?

			   •	 What are the chal lenges for real -money play on social  plat forms? 

			   •	 What new devices add mul t i - screen value to the player? 

			   •	 How to make the best  use of these plat forms in the most cost  ef fect ive way?

			   •	 The role of playful  content – the in tersect ion between social  media and gambling

Boaz Levin ,  EVP, Caesars Casino GM, Playt ika

Ali Parr ,  Head of In ternat ional P lat form Par tnerships, Twi t ter

Moderator:  Chris Harrison ,  Industr y Manager, Google

16:45	 Quick- f i re operator chal lenge

A panel of operators discuss the top 5 iGaming chal lenges and the innovat ive solut ions proposed by the industr y

Suppl iers have the oppor tuni ty to submit  proposals to address a par t icular chal lenge in cross -plat form, mul t i -channel gaming. 

5 wi l l  be selected and they wi l l  each have 3 minutes to present to our panel of operators who wi l l  comment l ive at  the show!

Pascal Brouet ,  Innovat ion Director,  Betc l ic Everest  Group

Cianan Clancy ,  Global Innovat ion Strategy Manager, Paddy Power

Ciara NicLiam ,  Head of Casino and Games, Rank Group PLC

17:45	� Chair’s closing remarks and summary of key points emerging from ICE Conferences Idea Generation Wall .  
End of conference.

Don’t miss our annual 
Quickfire Operator 
Challenge session



Making game development more dynamic; harnessing innovat ion, t rus t ,  and 
customer psychology to make gains in market penetrat ion 

08:00	 ICE Conferences regis t rat ion opens

08:30	 Pre-conference brief ing: what would you l ike to get out of today’s conference?

Fol low our Game Design & Development t imel ine -  Post  your goals and discussion points on the ICE Conferences Idea  
Generat ion Wall 

09:00	 Chair ’s opening remarks and summary of conference goals

George Zaloom ,  CEO, Las Vegas Whaling Company

09:15	� The ar t  of  successfu l  design and development:  unders tanding what operators real ly want f rom the 
games their  suppl iers del iver

			   •	 What are the key character is t ics of a real ly successfu l  game?

			   •	 What are the mechanics of games that create a t ru ly immersive user experience?

			   •	 How to cont inual ly create exci t ing, fun and highly engaging content?

Dominic Bourke ,  Head Of Casino & Games, BetCl ic Everest  Group

09:45	� Panel discussion: back to the drawing board - building a stand-out game in a highly competitive environment

			   •	 What theme to choose, brands or generic?

			   •	 What demographic should you choose?

			   •	 How to s tand out f rom your compet i tors in a highly saturated market?

			   •	 How do you brand something that wi l l  essent ial ly look the same as the compet i t ion?

			   •	 Do you go wi th the old aggregator model or direct  in tegrat ion to smal ler suppl iers?

			   •	 Should you go exclusive? What are the oppor tuni ty costs?

Steve Calvert ,  Head of Studio, Endemol Gaming 

Dominic Bourke ,  Head Of Casino & Games, BetCl ic Everest  Group

Simon Hammon ,  Chief Product Off icer,  NetEnt

Moderator:  George Zaloom ,  CEO, Las Vegas Whaling Company
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SHANE STAFFORD
11:30 -  3 FEBRUARY 2016

10:30	 Coffee and networking break

11:00	 Player insight:  unders tanding player behaviour 

			   •	 What mot ivates a player? What are the di f ferences in mental i ty between a gamer and a gambler?

			   •	 Creat ing the journey and the complete detachment that players seek

			   •	 How do at tent ion spans di f fer – what features create s t ickiness of games?

			   •	 What are the character is t ics of games that al low the player to complete ly detach from the real world?

			   •	 Bui lding a fan base beyond acquis i t ion

11:30	 Game to Watch Competi t ion 2016 – Establ ished Game Developers Session

Our annual Game to Watch compet i t ion is back! We’l l  unvei l  the hot tes t  games ready to make a big impression in the market in 
2016.	

Establ ished developers wi l l  reveal their  lates t  and greates t  games before a panel of operators and plat forms. Entrance opens in 
November and a shor t  l is t  of  5 game developers wi l l  be unvei led c loser to the show!

Yariv Lavi ,  Director,  Business Development,  888 Holdings

Shane Stafford ,  Creat ive Director,  Paddy Power

Mark Clohessy ,  Casino and Games Product Manager, Betc l ic

Liam Ford ,  Chief Product Owner, Gamesys

Moderator:  George Zaloom ,  CEO, Las Vegas Whaling Company

12:20	 ICE Conferences lunch 

14:00	 Welcome back – Af ternoon Chair 

Axel Gutschenreiter ,  Independent Game Designer
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14:15	 Panel discussion: game mechanics and math to bui ld a highly mot ivat ional user experience

			   •	 Creat ing good game mechanics – why is this a tough nut to crack?

			   •	 Examining the ef fect iveness of game design approaches 

			   •	 Mechanics to capture the at tent ion of your audience 

			   •	 How to design for emotions?

			   •	 Bringing social  gaming mechanics in to gambling

			   •	 Hi t t ing the r ight mix of in teres t ing game mechanics, t ime pressure and an emotional ly compel l ing s tor y

			   •	 Matching game mechanics to theme and ar t

			   •	 Math vs. game design: how impor tant is  i t  that they compliment each other in bui lding a good game?

Shane Stafford ,  Creat ive Director,  Paddy Power

Joe Kisenwether ,  Mathematician & Independent Consul tant

Edgar Pau ,  Mathematician & Independent Consul tant

Leo Larsson ,  Mathematician and Independent Consul tant

Moderator:  Axel Gutschenreiter ,  Independent Game Designer

14:45	 Dis t r ibut ion and monet izat ion: smar t  dis t r ibut ion and leveraging social  media 

			   •	 Tapping into the massive digi tal  games oppor tuni ty 

			   •	 Bui lding the r ight par tnerships and choosing the r ight dis t r ibut ion plat forms

			   •	 Reach your respect ive audience and scal ing your business goals

			   •	 Can real money gambling and social  gaming converge to work together as one?

			   •	 What is  the di f ference between social ,  f ree-play and real money players?

			   •	 ‘Gambli f icat ion’ the in tersect ion of social  media and gambling 

			   •	 Core social  features in game design to engage, monet ise and gain retent ion of customers 

			   •	 Fans and freemium moving forwards

Boaz Levin ,  EVP, Caesars Casino GM, Playt ika
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15:15	 Smal l  s tudio spot l ight

We inter view a smal l  s tudio about the t r ia ls and t r ibulat ions of running a smal l  s tudio whi ls t  remaining creat ive and being 
successfu l .

Maxwell Scott-Slade ,  Game Design Director,  GLITCHE.RS‬

15:45	 Coffee and networking break

16:15	 Game to Watch Competi t ion 2016 – Indie Game Developers Session

Our annual Game to Watch compet i t ion is back! We’l l  unvei l  the hot tes t  games ready to make a big impression in the market in 
2016.

Indie developers wi l l  reveal their  lates t  and greates t  games before a panel of operators and plat forms. Entrance opens in 
November and a shor t  l is t  of  5 game developers wi l l  be unvei led c loser to the show!

Mark Clohessy ,  Casino and Games Product Manager, Betc l ic

Yariv Lavi ,  Director,  Business Development,  888 Holdings

Hans Elias ,  Head of Games Studios, Gamesys

Robin Ramm-Ericson ,  Execut ive Chairman, Co- founder, LeoVegas Mobi le Gaming Group

Moderator:  Axel Gutschenreiter ,  Independent Game Designer

17:15	� Chair ’s c losing remarks and summary of key points emerging from ICE Conferences Idea  
Generat ion Wall .  
End of conference
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Redefining the spor tsbet t ing landscape for the fu ture and target ing the next 
generat ion of new markets:  capi tal is ing on the growth of eSpor ts and other 
non- t radi t ional bet t ing

08:00	 ICE Conferences regis t rat ion opens

09:00	 Chair ’s opening address

Mark McGuinness ,  eSpor ts Digi tal  Bet t ing & Gaming Director,  Mainstream Market ing and Communicat ions

09:10	 Unders tanding the changing digi tal  gaming market and l ikely impact on spor tsbooks

			   •	 Predict ing the gamers of the fu ture and how preferences are changing

			   •	 Trends in technology and the relat ionship between gamers and operators:  shi f ts  in mobi le, social  and onl ine gaming 

			   •	 How wil l  the shi f t  towards consumer-generated content impact on spor tsbooks?

			   •	 Oppor tuni t ies for fu ture innovat ion: new product ver t icals and a new demographic of bet tors

			   •	 Ident i fy ing geographical oppor tuni t ies 

Stuart Til ly ,  CEO and Founder, FL IP Spor ts,  CEO, Founder, iGaming Counsel,  Co-Founder, In ternat ional Social  Games Associat ion

Patrick Jay ,  Par tner,  Regulus Par tners

Steen Madsen ,  Spor tsbet t ing Consul tant,  Neder landse Staats loter i j  and De Lot to

Moderator:  Mark McGuinness ,  eSpor ts Digi tal  Bet t ing & Gaming Director,  Mainstream Market ing and Communicat ions

09:50	 Regulator y brief ing: incorporat ing new product categories in to jur isdic t ional legis lat ion

			   •	 Unders tanding current regulator y landscape for spor tsbet t ing
			   •	 Def ining and classi fy ing vir tual ,  fantasy and e-Spor ts to bui ld appropriate regulat ion
			   •	 Inclusive and exclusive regulator y f rameworks: jur isdic t ional barr iers and oppor tuni t ies 
			   •	 Protect ing players:  what can be done to mi t igate r isk to under-age players

Maarten Haijer ,  Secretar y General,  EGBA

Representat ive conf i rmed, Gambling Commission

Yvon Jansma ,  Director,  Dutch Responsible Gaming Centre

Sven Vervloet, SPOC Bet t ing/License Depar tment,  Belgian Gaming Commission

Moderator:  Reuben Portanier ,  Founder and Execut ive Advisor,  Avviza – Gaming Advisor y
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10:30	 Coffee and networking break

11:00	 Fireside chat:  An ABC(D) of eSpor ts

		  •	 Def ining eSpor ts:  what,  where, who, why and how?
		  •	 Unders tanding market s ize and s t ructure and ant ic ipat ing fu ture growth
		  •	 Assessing r isks and oppor tuni t ies for eSpor ts gambling
		  •	 Synergies and di f ferences between eSpor ts and social/mobi le gaming
		  •	 Legal 101 of eSpor ts regulat ion

Anna Baumann ,  Researcher, Univers i ty of Bremen

Peter Warman ,  Co- founder and CEO, NewZoo

Jas Purewal ,  Lawyer, Purewal and Par tners

11:25	� In ter view – A new target audience generat ing their  own content:  unders tanding the player prof i le 
and the product of fer ing they want

		  •	 Who are eSpor ts fans and why are they so passionate about compet i t ive gaming?

		  •	 What do eSpor ts consumers want f rom bet t ing operators?

Nathan ‘NBK’ Schmitt ,  Gamer, Counters t r ike: Global Offensive

Chris Harley ,  Business Development,  Asian Logic (Dafabet)

In ter viewer: Wouter Sleijffers ,  CEO, Fnat ic

11.45	 Pract ical  considerat ions for bui lding an eSpor ts gambling business

		  •	 Obtaining data to suppor t  your product,  t ranslat ing data into odds and ef fect ive r isk management

		  •	� How and why marketing and bet placement mechanisms for eSports should be handled differently from your standard sportsbook

		  •	 Using enter tainment gaming as an acquis i t ion tool for new bet tors

		  •	 Possible benef i ts  of eSpor ts par tnerships – publ ishers,  channels,  players and developers 

		  •	 Technical chal lenges: engaging developers and select ing suppl iers

Marco Blume ,  Market ing Director,  Pinnacle Spor ts

Jens Nielsen ,  Spor ts Bet t ing Manager, Danske Spi l

Jas Purewal ,  Lawyer, Purewal and Par tners

Auguste ‘Semmler ’ Massonnat ,  Room on Fire

Moderator:  Mark McGuinness ,  eSpor ts Digi tal  Bet t ing & Gaming Director,  Mainstream Market ing and Communicat ions
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12:30	 The convergence of eSpor ts,  v ideo games and bet t ing

Rahul Sood ,  CEO, Unikrn

13:00	 ICE Conferences lunch 

14:00	� Betting integrity and match fixing in new markets: regulations and responsibili t ies in an Olympic year

		  •	 UK’s Spor ts Bet t ing In tegri ty Act ion Plan

		  •	 Working wi th re levant organisat ions to def ine and address in tegri ty chal lenges

		  •	 Potent ial  for fu ture legis lat ive developments

		  •	 Who must be involved in the pursui t  of  in tegri ty in new markets including eSpor ts?

Lorraine Pearman ,  Bet t ing In tegri ty Programme Lead, Gambling Commission

Thierry Pujol ,  Director of Spor ts In tegri ty,  Special  Advisor to the President,  FDJ

Sarah Lacarrière ,  General Secretar y, Global Lot ter y Moni tor ing System 

Kristof Szucs ,  Gaming and Spor t  In tegri ty Consul tant

Eric Konings ,  Spor ts Bet t ing In tegri ty Off icer,  Unibet

Moderator:  Mike O’Kane ,  Chairman, ESSA, Business Director,  Ladbrokes

14:45	� New channels for new consumers: mobi le, onl ine and in social  media to s t reamline customer 
experience and improve access

		  •	 Maximising oppor tuni t ies and overcoming chal lenges in mobi le 
		  •	 Social  media s t rategies: engaging spor ts fans to boost  bet t ing act iv i ty
		  •	 Streamlining customer experience through di f ferent channels
		  •	 Publ ic percept ion of android app avai labi l i ty and payment securi ty 
Declan Kelleher ,  Head of Bet t ing, Beanbag Spor ts
Keith O’Loughlin ,  Spor tsbook Director,  Gala Coral In teract ive
Rolf Slotboom ,  Market ing Manager, Dutch Responsible Gaming Centre

15:30	 Coffee and networking break 
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16:00	 Maximising bet t ing oppor tuni t ies for vir tual  spor ts

	 	 •	 Mapping the market geographical ly:  ident i fy ing innovat ion and growth
		  •	 Showcasing potent ial  of  v i r tuals to t ransform your business: s tor ies of success
		  •	 Creat ing connect ions between vir tuals and t radi t ional spor tsbet t ing
		  •	 Overcoming chal lenges of v ir tuals in retai l  operat ions

David Henwood ,  Director,  H2 Gambling Capi tal

Chirag Desai ,  Head of Spor tsbook Del iver y, Gala Coral In teract ive

16:45	 Future of fantasy spor ts in Europe: growth, oppor tuni ty,  and management of ski l l  level
		  •	 Tracking progress of fantasy spor tsbet t ing in Europe
		  •	 Unders tanding the relat ionship between spor tsbet t ing and fantasy spor ts
		  •	 Mapping the regulat ion landscape: barr iers and incent ives to market entr y
		  •	 Ant ic ipat ing the fu ture of Dai ly Fantasy Spor ts as regulat ion develops
		  •	 Wil l  fantasy spor ts suf fer f rom the same impact of ski l led players as the poker market?
Joe Brennan ,  CEO, Fast  Fantasy  
Shergul Arshad ,  CEO and Founder, Mondogoal
Stuart Tilly, CEO and Founder, FLIP Sports, CEO and Founder, iGaming Counsel and Co-Founder, International Social Games Association
Seth Young ,  Chief Operat ing Off icer,  Star Fantasy Leagues
Moderator:  Mark McGuinness ,  eSpor ts Digi tal  Bet t ing & Gaming Director,  Mainstream Market ing and Communicat ions

17:30	� Chair’s closing remarks and summary of key points emerging from ICE Conferences Idea Generation Wall.  
End of conference
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Engaging wi th the 4th AML Direct ive and new Data Protect ion Regulat ion 
and embedding cybersecuri ty in your business

08:00	 ICE Conferences regis t rat ion opens

09:00	 Chair ’s opening remarks and summary of conference goals

Tina Draper ,  Chair,  Gamshield

09:10	� Br ief  in t roduct ion to the European Commission Digi tal  Single Market Strategy: impact on the gaming 
industr y and e-commerce law harmonisat ion

Monica Monaco ,  Founder and Managing Director,  Trus tEu Affairs

09:30	 4th EU Money Laundering Direct ive update

			   •	 Examining changes in money laundering wi thin the gambling industr y

			   •	 How wil l  EU legis lat ion respond to market and technological t rends?

Pierre Tournier ,  Director of Government Relat ions, Remote Gambling Associat ion

09:50	 Impact of 4th Money Laundering Direct ive on UK operators

			   •	 Implementat ion of the Direct ive and i ts  expansion to cover al l  gambling ser vices 

			   •	 UK regulat ion: Gambling Commission’s approach and expectat ions

			   •	 How wil l  bet t ing shop and horseracing regulat ion af fect  the sectors?

			   •	 How can operators prepare for 2017 implementat ion?

Tim Tyler ,  Senior Manager, AML Lead, Gambling Commission

Mehnaz Ahmed ,  Pol icy Advisor,  EU Ant i -Money Laundering, HM Treasur y

Dr Jason Lane ,  Chief Execut ive, Jersey Gambling Commission, Chairman, Gaming Regulators European Forum

Neil Lambert ,  Group Money Laundering Repor t ing Off icer,  Wil l iam Hi l l

William Price ,  Head of AML and Counter Terror ism Financing, Ladbrokes

Trevor De Giorgio ,  Head of In ternat ional Legal Compliance, Greentube
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10:20	 Coffee and networking break 

10:50	 Tips and tr icks for ident i fy ing and prevent ing fraud

DS Gavin Burton  and DC David Knowles ,  Amberhi l l  False Ident i ty Team, Organised Crime Command, New Scot land Yard

11.15	 KYC and enhanced CDD under the Direct ive: how much is enough?

			   •	 Implement ing the 2000 l imi t

			   •	 Determining responsibi l i ty for CDD 

			   •	 Impact of technology: biometr ics,  e - ident i f icat ion, ident i ty thef t

			   •	 Due di l igence for suppl iers,  af f i l ia tes and junkets

			   •	 Pol i t ical ly Exposed Persons 

David Schollenberger ,  Par tner,  Head of Gaming and Leisure, Healys

Roy Ramm ,  Managing Director,  ExtraYard L imi ted

DS Gavin Burton  and DC David Knowles ,  Amberhi l l  False Ident i ty Team, Organised Crime Command, New Scot land Yard

Scott Olson ,  VP Product,  Iovat ion

11.50	 Pract ical  guide to f raud prevent ion: hacking and data-breach case s tudies

Don Bush ,  Vice President,  Market ing, Kount

12:20	 Data Protect ion Regulat ion and AML

			   •	 Examining impact of European Data Protect ion Regulat ion 

			   •	 Consent and the r ight to be forgot ten

			   •	 Bui lding robust  data integri ty and securi ty processes to protect  against  hacking 

			   •	 Data protect ion vs compliance: do object ives conf l ic t?

Christina Thakor-Rankin ,  1710 Gaming L td

Michael Mrak ,  Head of Data Pr ivacy and Ant i -Money Laundering, Casinos Austr ia 

Richard Johnson ,  Chief Information Securi ty Off icer,  Wil l iam Hi l l

Garreth Cameron ,  Group Manager – Business & Industr y, Information Commissioner’s Off ice

in par tnership wi th sponsored by
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13:00	 ICE Conferences Lunch 

14:00	� Round- table discussions – working together as an industr y to share data and tackle cybercr ime. 
Discuss:

			   •	 Chal lenges of information sharing

			   •	 Technology and s t ructures necessar y to faci l i ta te data sharing

			   •	 What can legal ly be achieved wi thin legis lat ion?

			   •	 How can the gaming industr y work bet ter wi th f inancial  ins t i tu t ions?

Moderators: 

Philip Taylor ,  In -house Counsel,  Alderney Gambling Control  Commission

Tina Draper ,  Chair,  Gamshield

Jason McGinty ,  Operat ions Manager, Payments & Fraud, BetVictor

Tatiana Alviti ,  Head of P layer Ser vices, Lot tomatica

14:35	 Feedback session: how can the gaming industr y work bet ter together to tackle cybercr ime?

14:55	 Defining and embedding a r isk -based approach 

			   •	 Risk -based approach under the AML Direct ive: l iabi l i t ies and requirements

			   •	 Resourcing your business appropriate ly 

			   •	 Cer t i f icat ion and s tandards to evidence compliance

			   •	 Risk -based vs evidence-based approaches

Dan Whitlam ,  Head of Fraud & Risk, Sky Bet t ing & Gaming

Philip Taylor ,  In -house Counsel,  Alderney Gambling Control  Commission

Daniel Brättemark ,  Lead Compliance Manager, Paf

Reuben Portanier ,  Founder and Execut ive Advisor,  Avviza – Gaming Advisor y

REUBEN PORTANIER
14:55 -  3 FEBRUARY 2016
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15:35	 Coffee and networking break

16:00 	Responsible gambling, cybercr ime and the Proceeds of Crime Act

			   •	 Unders tanding l inks between responsible gambling and AML

			   •	 Responding to the social  responsibi l i ty code of LCCP 

			   •	 Customer ident i f icat ion and KYC: prevent ing fraud and ensuring responsible gambling

Richard Wade ,  Director of Compliance and Responsible Gambling, Rank Group

16:15	 Future payments:  technological advancements and securi ty issues 

			   •	 Wireless and NFC payments

			   •	 Cryptocurrencies

			   •	 Mobi le and credi t  card payments

			   •	 AML processes and payments

Peter Howitt ,  Chief Execut ive, Gibral tar Bet t ing & Gaming

Tatiana Alviti ,  Head of P layer Ser vices, Lot tomatica

Markus Schulz ,  Global Head FCC Controls,  Group Financial  Crime Compliance, Standard Char tered Bank and Advisor y Board 
Member, ACAMS

Scott Olson ,  YP Product,  Iovat ion

16:45	 Operator chal lenges, suppl ier solut ions

Operators determine their  top 3 chal lenges in tackl ing cybercr ime. Suppl iers present solut ions for scrut iny. 

Daniel Brättemark ,  Lead Compliance Manager, Paf

William Price ,  Head of AML and Counter Terror ism Financing, Ladbrokes

Jason McGinty ,  Operat ions Manager, Payments & Fraud, BetVictor

17:30 	� Chair’s closing remarks and summary of key points emerging from ICE Conferences Idea Generation Wall .  
End of conference 

RICHARD WADE
16:00 -  3 FEBRUARY 2016
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Add-on workshop -  At tendees of the Cybercr ime, Securir ty & 
Regulator y Compliance conference have prior i ty to at tend

10:00 – 12:00	 Introduct ion to forger y and counter fei t ing techniques

New Scot land’s Yard’s forger y/counter fei t  documents sect ion wi l l  provide an interact ive insight in to the world of the counter fei ter, 
how documents are obtained and made, why they’re used and how to spot them and assis t  law enforcement wi th prevent ing fraud

DS Gavin Burton  and DC David Knowles ,  Amberhi l l  False Ident i ty Team, Organised Crime Command, New Scot land Yard

Workshop led by

T h e  l a s t  t h r e e  d a y s  h a v e  b e e n  e x c e p t i o n a l  a n d  t h e  b e s t  t h a t  I  h a v e 

e x p e r i e n c e d  s i n c e  t h e  o u t s e t  o f  w h a t  i s  n o w  t h e  b i g g e s t  s h o w  i n  t h e  w o r l d .

D a v i d  O r r i c k ,  N o v o m a t i c“
“



ICE Conferences is s t ructured around providing 
solut ions to the key chal lenges facing the 
worldwide gaming industr y as wel l  as 
focusing on how to capi tal ise on the upcoming 
oppor tuni t ies.  Associat ing your brand alongside 
the premium event that is  ICE Conferences 
can help you become a leading player in your 
par t icular area of exper t ise, demonstrate the 
credibi l i ty of your of fer ing to an audience whose 
opinion real ly counts and al low you to engage 
with them direct ly at  the event.

I f  you are new to ICE Conferences you wi l l 
discover i t  of fers a sui te of power fu l  market ing 
oppor tuni t ies which al low you to:  

•	� See your brand as the dominant force in your 
area of exper t ise 

•	 Promote your capabi l i t ies in this market space 

•	 Get ahead of your compet i t ion 

•	� Engage and network wi th top CEOs and 
senior decis ion-makers 

•	� Welcome the World’s top gaming inf luencers 
to view your brand 

•	� Showcase par tnerships and forge new 
col laborat ions 

•	 Al ign your brand to a par t icular topic 

•	 Dedicated focus on your brand only 

S P O N S O R S H I P
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P R I C I N G  * A l l  p r i c e s  a r e  s u b j e c t  t o  a v a i l a b i l i t y

SUPER EARLY BIRD                           
Available until 13.11.15

EARLY BIRD
Available until 08.01.16

STANDARD RATE
Available until 29.01.16

A C C E S S  A L L  A R E A S  PA S S
Choose to attend all the Conferences and 
sessions you want

£1,199 £1,349 £1,549

S I N G L E  C O N F E R E N C E  PA S S
Attend any one of the eight ICE Conferences
(excluding the International Casino Conference)

£699 £799 £899

I N T E R N AT I O N A L  C A S I N O 
C O N F E R E N C E  PA S S
Attend the ICC only

£549 £599 £699

ONSITE RATE

£1,799

£999

£799

Vendors wi l l  pay £100 on top on these prices

TO REGISTER PLEASE VISIT HTTP://WWW.ICETOTALLYGAMING.COM/CONFERENCES
FOR VENDOR RATES AND GROUP DISCOUNTS PLEASE CONTACT ADAM ROEBUCK DELEGATE SALES MANAGER 
ADAM.ROEBUCK@CLARIONEVENTS.COM

D I S C O U N T S
•  G R O U P  D I S C O U N T S  F O R  O P E R AT O R S  B U Y  4  G E T  5 T H  F R E E



E N T E R  T H E

G A M I N G

T E C H N O P O L I S

E X C E L ,  L O N D O N  •  2  –  4  F E B R U A R Y  2 0 1 6       •       I C E T O T A L L Y G A M I N G . C O M


